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CUCTEMA OOBPOBOJIBHOW CEPTU®UKALUN MEXXOYHAPOOHOW OPrAHU3ALINA
AMKKT paspaboTaHa  Accouyuaumei «MexayHapoAHbll  KOHrpecc  kadecTsa

TenekommyHukaumit» (AMKKT).
CokpallieHHoe HaseaHue Cuctembl — CUCTEMA CEPTUOUKALIMN AMKKT (CC AMKKT)

MPUHATA pewenuem [pesnanyma Accoumaumy «MexxayHapOoaHbIi KOHrpecc Kadectsa
TenekoMMyHukaumit» ot 14 aekabps 2004 r. Ne 10.

_ HacTosuuit OKYMEHT NpeacTasnseT cobol OCHOBHBIE MOJTOXKEHUA CucTteMbl ODPOBONLHON

cepTucbmkauu MexayHapoaHO opraHusalni AMKKT no nposefeHuto cepTugnkalm
yCnyr cBs3u, ycnyr MHopMaLMOHHbIX TEXHOMOrMiA N cepTudUKaLMn CUCTEM MEeHeMKMEHTA
KayecTBa npeanpusaTui.

. Agpec 1 pekuanTbl AMKKT:

HapogHoro OnonyeHuns, 32, MockBa, 123423

Ten/takc: (095) 192-85-45; 192-85-64

E-mail: amkkt@interecoms.ru
p/c 40703810638040103791 B TBEpcKOM OCE 7982 Cb P® r. Mockgbl
k/c 30101810400000000225
BUK 044525225

Hacrodawnin AOKYMEHT HE MOXET ObiTk MOMHOCTbH WNKM YACTUYHO BOCMPOW3BELEH,

TUPAXVPOBAH W pacnpoCTpaHeH B KadecTse oduumanbHoro uafaHna 6Ges  paspeleHus
Accoumaumn «MexayHapoaHbIA KOHrpecc ka4ecTBa TenekoMmMyHUKaLmiA»
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Cucrema foBpoBonbHOM cepTrdukalmm
MesxayHapoHoW opraHnsaumn AMKKT PO 01-02

MpuHaTo peleHnem [pesuanyma

Accoumaumu «MexayHapOoAHbIA KOHMPECC

kauecTBa TENEKOMMYHUKaLMA» JlaTa BBEAEHUS
Ne 10 ot 14 pgekabpsa 2004 r.

1. OBNACTb NPUMEHEHWA

1 1. HacTosilumiA  AOKYMEHT  ycTaHaBiMBaeT OCHOBHble  nonoxenua  CucrTembl
[06poBONbHOMA cepTudmnkaummn Me>xayHapoaHOW opraHusauum AMKKT (nanee - Cuctema)
npeaHasHaveH Ans  NpOBEAEHWH [06poBorbHON  cepTudpukalmu  ycenyr cBA3N, ycnyr
UHEHOPMALIMOHHBIX TEXHOIIOTNA 1 CUCTEM MeHeKMeHTa KadecTsa npeanpuATUiA.

1.2. HacToswWMiA OOKYMEHT COAEPXKUT.

B o6wme nonoxeHus n npasuna Cucteml,

H opraHn3aLnOHHY0 CTPYKTYPY Cuctembl N PYHKUUN YHACTHWUKOB,
B o6beKThl cepTudmnKaLmm;

B HopMaTMBHbIE AOKYMEHTbI ANA cepTuduKaunm,

B dopmbl CepTUdUKaToB COOTBETCTBNSA,

B nopsaok npoBeAeHUs cepTudukaumm,

B nopsOcK pacCMOTPEeHUs anennauvi,

B npasuna BeaeHus PeecTpa;

B uHaHcupoBaHue paboT.

1.3. Cuctema (DyHKLMOHUPYET B COOTBETCTBUN C 3akoHamu Poccuiickoin Peaepauni: «O
cepTUdMKaLMM NPOAYKLMA 1 yCnyr, «O cBA3UY.

1.4. TpeboBaHus HacToOsILEro  AOKyMEHTa aBnsiloTca  obsizartenesHbiMU  Ans BCeX
opUaMHECKNX U PU3NYECKNX L, NpUHUMAIOLLNX y4acTie B paboTe B pamkax CUCTEMBbI.

2. HOPMATUBHBIE CCbIJTKA

Mpu paspaboTke HaCTOALLEro ,D,OKyr\fleHTa yuTeHbl cregytowne 3aKoHo4aTeNbHbIE U
HOpMAaTUBHbIE AOKYMEHTbI: V& i o &y ey
- 3akoH Poccmmcxom @enepaumm N «O cepmcbvmau,mm npoaykuua ycnyr» ¢
aMEHEeHUSIMU 1 ,El,OI'lOJ’IHEHVIﬂMVI (o7 27.12.95 1. Ne 211 -®3; o7 02.03. 98 r. Ne 30-03; oT
31.07.98 . No 154-03),



Vi

-  @epepanbHbli 3akoH Poccuniickoin Pegepauunn «O cBasm» ot 16.02.95 Ne 15-03; —
=" 3akoH Poccuiickoil ®epepaunn «OO |/|Hd)opmaumﬁfwmq)opmamsauwV| N 3awmTe
NHOpMaLUny;

- HopmaTtuBHble [OKYMeHTbl MexayHapoaHOro KOHCYMbTATMBHOMO KoMWUTeTa Mo
TenedgoHun n Tenerpadpun;

- HopmatueHble gokymeHTbl MexayHapoaHoro KoHcynsTaTneHoro KomuteTa no paano;

- TlpaBuna no npoBedeHuo cepTudukaumm B Poccuiickoi Pegepaumn. YTB.
MocTtaHoBneHnem [occtaHgapta Poccumu ot 10.05.2000r. Ne 26. 3aperucTp. B
MuttocTe Poccun 27.06.2000 r. Ne 2284, 6 o

- lMpaBuna ceptudukaumm pabot u ycnyr B Poccuvickon ®epepauuun. YTBepXOeHbl
MNMoctaHoBnenunem [occraHgapta Poccum ot 05.08.1997 r. Ne 17. 3apeructp. B
MuHtocte Poccun 3.04.98 r. Ne 1502;‘

- HopmatusHble gokymeHTsl MuHcesasn Poccuw,

- MexayHapoaHble ctaHgaptel MCO cepun 9000 n cepun10000;

- TOCT P NCO/M3K 65-2000 «OO0wmne TpeboBaHMA K opraHam no cepTudukalumn
NPOAYKLNUY» ;

- [TOCT P NCO/M3K 62-2000 «Obwue TpeboBaHMSA K opraHam, OCYLLUECTBNAOLLUM

: OLEHKY 1 cepTuukaLmio CUCTEM KadecTBa,

\/\[ FOCT P 40.003-2000 «Cwuctema ceptudukaimm FOCT P. Peructp cucrem kauectsa.

=" TNopaAaoK NPOBEAEHNA CepTUMUKALINN CUCTEM Ka4ecTBa 1 NPON3BOACTBY;

- [OCT P 40.005-2000 «Cucrema ceptucdpukaumm OCT P. Peructp cucrem ka4ectsa.
WNHCMeKUMOHHBIA KOHTPOMb CepTU(PULNPOBAHHbLIX CUCTEM KadyecTBa U NPOU3BOACTBY;

- [lpaBuna ' npoBeAeHUA rocyAapCTBEHHOW perncTpauum cuctem ceprudpukaumm v
3HAaKOB COOTBETCTBUSA, AeilctByrowmx B Poccuickon dbeﬂep'aumm». fYTBepMeHbl
MocTaHoBneHnem lNoccranaapTa Poccmm*o,r.«2'2.04.19799.»r'. Ne 18;

3. TEPMWUHbI A ONPEAENEHWA

OCHOBHbIE TEPMUHBI U WX ONpeAeneHusi, NMPUMEHSEMblEe B HacTOALWEM [JOKyMeHTe,
cootBeTcTBYOT PykoBoactey MCO/MO3K 2 «Ob6lme TepMUHbl W onpegeneHus B obnactu
CTaHAAPTM3aUMN N CMEXHbIX BUAoB aesTensHocTuy, MCO 9000-2000 «Cuctema MeHepKMeHTa
kadecTBa. OCHOBHbIE MOMOXKEHUA W cnosapby», «[lpaBunam no npoBedeHMo cepTudnkaumn B
Poccuiickon ®epepauuun», 3akoHy Poccuinckon ®epepaunn «O cepTtudukauymm npoaykummn m
ycnyr», pekomeHgaumam MexayHapoOHOro KOHCYNbTaTMBHOrO KomuTeTa no TenedoHuu u
tenerpacpumn (MKKTT), PekomeHpgaumam MexayHapoAHOro KOHCYNbTATMBHOIMO KoMuTeTa Mo
paguno (MKKP).

B pononHeHwe K HUM B HACTOSALLEM SOKYMEHTE MCMOSb3YTCA TEPMUHbI:

3.1. Yenyea — pes3ynbTaT HeNoOCPeACTBEHHOrO B3aMMOAENCTBUA WCMNOMHUTENSA U
notpebutens  ycnyrm, a Takwke  COOCTBEHHO  AEATENbHOCTb  WCMONHUTENA  NO
YOOBNETBOPEHHOCTU NOTPEBHOCTM noTpedbutens.



3.2. Kauecmeo ycnyeu - COBOKYMHOCTb XapaKTEPWUCTUK YCRyri, onpejensomnx ee
CrnocobHOCTb YAOBMNETBOPATb YCTAHOBMEHHbIE WNM  npegnonaraemsle notpebHocTy
noTpeburens.

3.3. ObecnyxusaHue - 0eATENbHOCTb. UCMONHUTENS MPW HENOCPEeACTBEHHOM KOHTaKTe C
notpebutenem ycnyru.

3.4. Kauecmso obcnyxusaHusi — COBOKYMHOCTb XapaKTEpUCTMK npoLlecca W YCnosBui
obcnyxkneaHusa, obecnevvBalWnX YAOBNETBOPEHWE YCTAHOBMNEHHbIX UMW Mpeanonaraembix
notpebHocTel noTpebutens.

3.5. Yecriosusi  obcriyxusaHusi -  COBOKYMHOCTb  (DakTOpOB, BO3AENCTBYOLUMX Ha
notpebutena ycnyru B npouecce ob6cnyxuBaHus.

3.6. YyacmHuk CucmemMs! — OPUANYECKOE NMULO UMW rpa)XaaHe, BbinonHsowme paboTsl B
Cucteme, a TaKke KNUEeHThI, Nonb3ywLumecs ycnyramu, npegoctaenseMmeimn B Cucteme.

4. OCHOBHBbIE LEJIN CEPTUPUKALIUA

B cootBetctBUM ¢ 3akoHamu «O cBaAsu», «O0 wuHdopmaumn, uHdbdopmaTU3aUUKN U
salmTe uMHGopmauumy», «O cepTUdUKAUMM  MpoayKuMu UK ycnyr»  cepTudukauus
OCYLLECTBIIAAETCS B LENsx:

B co3faHuMa  yCroBWiA  ANS OEATEeNbHOCTM  MNpeanpusTuin,  opraHusaumii U
npeanpuHMMaTeneil no nNpefocTaBleHUo  ycnyr CcBA3M WM MH(POPMAaLMOHHBIX
TEXHOMOINMA Ha efuHoMm pbiHke Poccuiickoin depepauumn, a TaKke Ana y4vyactns B
MeXOYHAPOAHOM 3KOHOMMWYECKOM U Hay4YHO-TEXHUYECKOM COTPYAHNYECTBE,

B cofeiicTBMA noTpebutenam B KOMMNETEHTHOM BbiDOpe wncnonHWTenen ycnyr cBs3n u
MHOPMAaLMOHHBIX TEXHOIOMN,

B 3almTel NoTpebuTensa oOT MNpeAoCTaBfeHus Ycrnyr cBsA3M W MHPOPMaLMOHHbBIX
TEXHOMNOrMin HECOOTBETCTBYIOLLETO KA4eCcTBa,;

B NoATBEPXAEHUS COOTBETCTBUS (DAKTUYECKMX XapaKTEepPUCTUK CPEedcTB W YCNyr CBSA3W,
UHOPMALMOHHBIX TEXHONOTUIA 3asABNEHHBIM UM HOPMAaTUBHbIM TpeboBaHUAM;

B oGecnedyeHnsa KOHKYPEHTOCNOCOBHOCTH YCnyr CBA3WN U MHPOPMALMOHHbBIX TEXHOMOTUA.

5. OB BbEKTbI CEPTU®UKALIUN W HOPMATUBHAA BA3A

5.1. ObbekTtamu cepTudukaummn B Cucteme ABNATCS: YCNyrn CBA3U U MHOPMaLIMOHHbIX
TEXHOMOTNIA U CUCTEMBbI MEHEMKMEHTA KayecTBa npeanpuatuii. NepedeHb ycryr cBaA3un, ycnyr
MHDOPMALIMOHHBIX TEXHOMNOTUA U  BWAOB AEATENbHOCTU NPeanpusTUsl, Kak oObekTos
cepTudunkauun, npueedeH B npunoxexHunn 1.

5.2. HopmaTusHbIMK AOKYMEHTaMMU, yCcTaHaBnvBaw WMy TpebosaHua K
cepTUdULMpyeMbIM yCcryraMm CBsiI3W U ycnyram MHMOPMAaLMOHHbLIX TEXHOMornin, cuctemam
MEHEXKMEHTa Ka4yecTBa SBNAKTCS MeXAyHapoAHble, perroHanbHble, MEeXrocydapCTBEHHbIE,
rocyfapcTBEHHbIE W OTpacneBble cTaHOapTbl, MeXAyHapoAHble peKoMeHOauun (MKKTT,
MKKP un np.), mexayHapogHble ctaHgaptel MCO cepum 9000, BegomMcTBEHHbIE npaBuna,
WHCTPYKLMW MO KOHKPETHbIM BMAaM YCNyr, a Takke Apyrne AOKYMEHThl, ycTaHaBnusawline



TpeboBaHWA K ycriyram CBA3W U CUCTEMaM KadecTBa npeanpuatuid. NepeyeHb HOPMATWBHBLIX
AOKYMEHTOB, Ha COOTBETCTBUE KOTOPbLIM MPOBOAWUTCA cepTuduKaums, nNpeacTaeleH B
npunoxeHun 1.

5.3. B HOpMaTUBHbIX JOKYMEHTaX, Ha COOTBETCTBME KOTOPLIM NPOBOAUTCH cepTudmnkauns,
AOMKHbI ObITE YCTAHOBMEHbI XapakTepUCTUKN (MokasaTenun) ycnyr, o6bem, nopsaok U MeToabl
NpoBepoK, nossonsLe obecnednTs NONHOe U JOCTOBEPHOE MOATBEPXKAEHWE COOTBETCTBUA
ycnyr TpeboBaHMAM 3TUX HOPMATUBHbLIX JOKYMEHTOB.

PasmepHOCTb 1 KONWYECTBEHHbIE 3HAYEHWS XapaKTepUCTUK AOKHbl OblTb 3aAaHb
TakuMm obpasom, 4Tobbl obecneynBanacb BO3MOXHOCTb WX W3MEpPEeHWa C 3afaHHOW Wunu
N3BECTHOW TOYHOCTBLIO NPY NPOBEPKE W OLIEHKE.

CopepxxaHne n U3NoXeHUe HOPMAaTUBHBIX JOKYMEHTOB AOIMKHO MO3BOMATb PA3NNYHbLIM
nabopaTtopusiM  nony4aTtb ~ COMOCTaBMMble  pesynbTaTthl. [ormkHa  ObiTb  yKasaHa
nocnefoBaTenbHOCTbL MPOBEAEHUA MPOBEPOK, €crnM 3Ta MOocnefoBaTeribHOCTb BMMAET Ha
pes3ynbTaThbl. '

6. OBLUME NMOJTOXKEHUA U NPABWUITA CUCTEMbI

6.1. [puHuMnbl 1 npasuna ceptudukaumn B Cucteme ycTaHOBMEHbl B COOTBETCTBUN C
obWMMKN npaBunaMnm 1 pekoMeHaauusaMn Nno nposeAeHuto ceptudukaumm B Poccuinckoi
®epepaunn, pykosogeresamu MCO/M3K.

6.2. Ceptudumkaums B Cucreme npoBoAUTCA Ha A0DBPOBOMbHON OCHOBE MO UHULMATUBE
3adBuTENENn.

6.3. CepTudukayna npoBoaAUTCA Ha COOTBETCTBME TpeboBaHWSM  HOPMAaTUBHbLIX
OOKYMEHTOB, YKasaHHbIX B M. 5.2 u npunoxeHun 1. [JobpoBonbHas cepTudpuKaLus ycnyr,
nognexaiimx obasaTenbHon  cepTuduKauuu, He  MOXET 3aMeHuTb  obssaTenbHyto
cepTudukauuio.

6.4. [lpegnpuatvg, npowegwme ceptudmKkauulo, WMET npaso  UCNonb3oBaTb
cepTuduKaT B Lensax peknambl M8 NOBbILUEHUS CBOEW KOHKYPEHTOCMOCOOHOCTU, a Takke And
NOATBEPKAEHUS 3asABIIEHHOrO KavyecTBa NpeaocTaBnsaeMblX YCnyr.

6.5. CepTudunkaymto ycnyr cBasu 1 MHOOPMAaLMOHHbIX TEXHOMOMMA NPOBOAAT NO CXEMaM,
npuHaTeiM B Cucteme (pasgen 9).

6.6. CepTudmkaumio NpoBOAAT YNOSTHOMOYEHHbIE B YCTAHOBNEHHOM B CUCTEMe nopsake
opraHel no ceptudukauyumn (OC). MNonHomoums opraHoB Mo cepTudmkaumm yaoCTOBEPAIOTCA
aTTecTaToM, 3aperncTpupoBaHHbiM B peecTpe Cucrteme.

6.7. WVHCNEKUMOHHbIA KOHTPONb 3a CepTUPUUUPOBAHHBIMK  YCnyramm CBA3U U
MHOOPMALMOHHBIX  TEXHOOMMIA M CcUCTEMaMU MEHEeKMEHTa KadvecTBa NpegnpusaTui
OCYLLECTBMAET OpraH, NPOBOAALLNA MX cepTudurKaLmio, B COOTBETCTBUM € pa3genom 11.

6.8. CepTudukauma onnadvsaeTca 3assuTenem Ha ocHose gorosopa ¢ OC. OpraH no
cepTudrKkayumn 3aknoyaeT 4oroeop U onnadnsaet paboTbl nabopaTopun Ha OCHOBE AOroBopa
cybnoapsaa.



6.9. POC Beget Peectp Cuctemsl, B KOTOPOM PErUCTPUPYIOTCS cepTudukaTthbl Ha YCryru u
CUCTEMbI KayecTBa, opraHbl no cepTudukauum, nabopaTopmn, a TakkKe aTTecToOBaHHbIE

aKcnepTl.
6.10. B Cucteme obecneunsaeTca koHUAEHUMANBHOCTL MHAOPMALMK, NONYYEHHON NPK
ceptudpukauun. Tlpyw 3aknoYeHUn p[orosBopa € 3asBUTENEM onpegenseTca cocTas

KOH(uaeHUManbHOW nHopmMaunn.

6.11. Cucrtema ABNAeTCS OTKPLITOA AN BCeX HPUANYECKUX. N DUINYECKNX =L,
npusHaloLuxX ee npasuna v npuduyunel. Cucrema B3auMoencTByeT C F@gﬁaﬁﬂap‘romﬂﬁﬁcw
no BonpocamM permcTpauum n ¢ CucteMon [o6pOBOSbHON cepTuduKaLinm yeryr-CBA3W, ycnyr
WH(OPMALIMOHHBIX TEXHOMOTNA U CUCTEM KavecTsa NpeanpuAaTuii — «IHTepakome» Ha ocHoBe
forosopa. o

6.12. MNMpegnpusatre, cepTUdUUMPOBaBLLEE CBOW YCNYril, MOXET MPUMEHAThL cepTudukar
1 3HaK cooTBeTCTBUA CUCTEMBI B peKnaMHbIX Uensax. 3Hak COOTBETCTBUS MOXET HAHOCUTLCS Ha
BbIBECKY, BniaHku, MHPOPMaLMOHHEIE MaTepuarsl, KBUTAHLUWUW, NPOCNEKTHLI 1 T.4.

3HaK COOTBETCTBMS HE MOXET HAaHOCUTLCA B CIyyasiX, NPMBOAALMX K pPaCLUMPEHUIO
chepbl ero OencTend, T.e. NPUMEHWUTENBHO K ycryram, Ha KOTOpble He pacnpocTpaHAeTcs
nencrene ceptudumkata COOTBETCTBUS.

6.13. NpeanpuaTns, cepTudUUNPOBaBLLNE CBOK CUCTEMY MEHEXKMEHTA KayecTsa, MoryT
NpUMEHNATb cepTudukaT U 3Hak cooTBeTcTBUA CUCTEMbI B peKNamMHbIX Liensax.

3HaK COOTBETCTBMA MOXET MNPUMEHATbCH B MNybnukauusix, peknamHbiX mMaTtepuanax,
COMPOBOAVTENBHON JOKYMEHTaLMKW, KBUTaHUMAX, DnaHKax, BbiBECKaX.

3HaK COOTBETCTBUA HE MOXET HAHOCUTLCA Ha BbIMyCKaeMyo NpoayKLuio, Tapy W yrnakoBKy,
a TaKke B criyyasx, NpuBOLALMNX K paclUNpeHnio cepbl ero AenCTBUA, T.€. MPUMEHNTENBHO K
NpoAyKUMN, Ha KOTOPYIO HE pacnpoCTpPaHSeTCsa cepTUUKaT CUCTEMbl MEHEeAXKMEHTA Ka4yecTBa.

7. OPTAHU3AUMOHHAA CTPYKTYPA U ®YHKLIUN YHACTHUKOB CUCTEMBbI

7.1.  Ctpyktypa Cuctembl BKNOYaET:

- PykoBogswmin opraH Cuctembl — Accoumaums «MexxgyHapoaHblii KOHIpece Ka4vecTsa
TenekoMMYHUKaLMAY |

- anennsAunoOHHY KOMUCCULD;

- Y4yebHO-METOANYECKNA LUEHTP;

- opraHbl no ceptudgukaummn (OC) ycnyr n cuctem KadecTea,

- nabopaTopuu No NpoBepKe YCnyr.

OpraHusaunoHHas cTpyktypa Crnctembl NnpeactaBneHa B [punoxerun 2.
7.1.1. Pykoeodsiujuii opeaH Cuctembl — AMKKT - BbINONHSET cnegyowme oyHKUUK:

- paspaboTtka obwei MNonutukn n npaeun Cucremsi,

- dopmuposaHne Cucrtemsl;

- opraHusauus, koopanHauums paboT u ycTaHOBNeHWe npasun npoueaypbl v ynpasneHus
B Cucteme;

- paccMOTpeHue anennsauuili no noBoAdy AEWCTBUA OPraHoB Mo cepTudukauumn u
nabopaTopui;

- MpoBefeHuWe aTTecTaunn 3KCNepToB;
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B3ammoaenctene c¢ [occraHgaptom Poccuu u gpyrumu cdegepanbHbiMiu opraHamm
WCMOMHUTENLHOW BNacTh, HAaUMOHANbHbIMKW U MeXOyHapo4HbIMU opraHu3auMsamu no
Bonpocam ceptudukaumm;,

BeaeHue Peectpa Cucrtemsl.

T 12 AnennayuoHHas Komuccusi cosgaetca npu PykoBogduem opraHe

CucteMbl W paccMaTpuBaeT anennayumn 3ageutener No NoBoay AenNCTBUN:

8.

OpraHoB No cepTuduKaumu,

nabopaTopui;

7.1.3. YyebHo-Memodu4ecKuil yeHmp OCyLUeCTBNAET:

paspaboTky nporpamm obyyeHnsa 1 y4ebHo-TeMaTUYEeCKUX NaHos;

NOAroToBKy aKkcneptoB CucTemsl,

pa3paboTKy opraHn3aLMoHHO-MeTOANYECKNX AOKYMeHTOB CUCTeMbl,

hopmupoBaHve 1 BegeHne hoHaa HOPMaTUBHbBIX AOKYMeHTOB CUcTeMbl.

7.1.4. OpeaHbl No cepmudghukayuu (ycnyr, CUCTEM KavyecTsa):

OCYLLECTBNAT cepTutuKauuio;

BblJatoT cepTnuKaThbl;

NPUOCTaHaBNNBAIOT, OTMEHSIIOT UMK MOATBEPXKAAIOT AENCTBUNE BblAAHHbLIX CEPTUMUKATOB,
NpeaocTaBnsAT 3a8BUTENI0 HEOOX0ANMYO UHdOpMaLMIo No ero TpeboBaHuUIo;
OCYLLECTBNAT WHCMNEKLUMOHHBIA  KOHTPOMb 3a CcepTUPULMPOBAHHBIMU YyCIyramu,
cucTeMammn MeHePKMeHTa KadecTsa.

7.1.5. Jlabopamopuu ocyLIeCTBMAIOT:

NpoOBEpPKN YCnyr;

NPOBEPKY U OLEHKY NPOLECCOB OKa3aHWA YCNyr 1 pe3ynbTaToB YCNyr,

BbIJAIOT aKThi MPOBEPKA 1 OLIEHKM ANA_Lenen cepTudukauun.

TPEBEOBAHUA K OPFTAHAM MO CEPTU®PUKALIMKA U UCTIBLITATENBHbBLIM
NABOPATOPUAM

8.1. B ocHoBy TpeboBaHuit K opraHam no ceptudmkaumm n nabopaTtopusaMm MNOMOXKeHbI
pykosogctea WCO/M3K, Esponeiickve ctaHgapTel EN 45000, [OCT P MCO/M3K 62-2000;
FOCT P MCO/M3K 65-2000, a Takke TpeboBaHua HacTtodawen Cucremsl.

8.2. OpraHmnsaumsa, npeTengywlWas Ha @QyHKUMOHMPOBaAHWE B KayecTBe opraHa no
cepTudukaum B Cucteme, gomkHa oTBeYaTh crieayownm TpeboBaHnAM:

UMEeTb OpraHW3aLMOoHHY CTPYKTYPY W BbINOMHATL yHKuMKu, obecnevnsatoLive
npoBegeHne COOTBETCTBYIOLMX NpoLeayp cepTudukaLmm,

obnagatb KOMMNETEHTHOCTbIO, MO3BONAKLWEN ODBLEKTUBHO M OOCTOBEPHO NPOBOAMTH
cepTudukaunio B 3asiBNeHHol obnactu, 4to obecnevmsBaeTca  Hanmyuem
HeobxoQuMbIX TEXHWYECKUX  CPEeAcTB, [AOKYMEHTMPOBaHHbIX Mpoueayp u
MOArOTOBNEHHbIX 3KCNEPTOB,;

ObITb  YKOMMJIEKTOBAHHOW  KBanWUUUPOBAHHBIM W NpoLUejlunum  crneynanbHyo
MOAroTOBKY NEpPCoHanoMm (akcnepramu);

umeTb «lonoxeHne ob opraHe no cepTudunkauuny» n PykoBoLCTBO NO KAYECTBY;

VMETb IPUANYECKUNA CTATYC B COOTBETCTBUMM C ASNCTBYOLLNM 3aKOHOA4aTENbCTBOM,
UMeTb aKTyann3npoBaHHbIA (OHL HOPMATWBHbLIX [OOKYMEHTOB, YyCTaHaBNMBaKLLMX
TpeboBaHua, noATBEPKOAEMBIE NMPU CEPTUMMUKALINL,



B yMeTb TeXHUMYECKNe U IKOHOMUYECKME BO3MOXHOCTWM (ycrnoBusl) Ans obecnevyeHus
npoeefeHus paboT No cepTudukaLm, B TOM Yucne v 4nsa MHCMNEKLMOHHOro KOHTPOnS;
B vMeTb OpraHu3auuoHHO-MEeTOAUYECKMe [OOKYMEHTbI, yCTaHaBfuBalwoLwue npasuna u
nopsAoK cepTudukaumm, B TOM Yucre, npasBuia pacCMOTPEHUs anennaumii 1 OTMEHbI
(BpEMEHHOro NPUOCTAHOBNEHUSA) AENCTBUA CEPTUUKATOB.
8.3. IlabopaTtopus oomxHa oTBeYaTb cnegytowum TpeboBaHMaM:
B vmMeTb puanyecknii ctatyc unu BbiTb CTPYKTYPHbIM noapasgeneHvemM opraHa no
ceptucukayum,
B obnagatb KOMMETEHTHbIM MepcoHanoM Afs MNpoBeAeHUss COOTBETCTBYHOLLUX
NenbITaHUN;
B VMeTb METOANYECKME AOKYMEHTLI N0 NPOBELEHUIO NPOBEPOK YCNYr U NPOLECCOB,;

B umetb «[lonoxeHne o nabopartopuu», cogepxkallee onucaHue obnactu

festensHocTn nabopatopuu, pacnpeaeneHne 0bA3aHHOCTER COTPYAHMKOB,;

B umeTb PyKoBOACTBO MO Ka4ecTBy;

B ymeThb KBanNMUUUPOBaHHLIA WU NPOLLEALLNIA cnelmansHy NOAroTOBKY NepcoHan,

B MMETb akTyanuanpoBaHHbIi hOHA HOPMAaTUBHbIX JOKYMEHTOB Ha cepTuuumpyemble

nokasaTtenu n MeToabl NPoBepok (obcrneaoBaHui).

8.4.Pabotbl no ceptudukauyum moryt npoeoautbcss OC 1 nabopartopuen ToMbko nocne
npeacTaBneHns COOTBETCTBYHOLMNX NoNHOMOYKMA. [1pu nonoxutensHom pelwleHun POC BbigaeT
OC v nabopaTtopuun aTTecTaT Ha NpaBo NpoBedeHus padboTt B Cucteme.

8.5. 3aABka Ha npeacTaBfieHUe NONTHOMOYMIA Ha npoBegeHue paboT no ceprudukaunn
HanpaBnsetcs B PykoBogawwmin opradH Cuctembl (POC)  coOTBETCTBEHHO Mo opmam
npunoxeHusa 3. K 3agBke npunaraloTcsa OOKYMEHTbI, YKasaHHble B COOTBETCTBYHOLMX hopmax
NpUNoXeHus 3.

8.6. [Npouenypa npepocTaBnervsi NOMHOMOYNIA NpefycmMaTpuBaeT cneylolue aTarbl:

- pacCMOTpeHue 3asiBKU K npunaraembix K 3asiBke JOKYMEHTOB;
- aHanua npeacTaBneHHbIX MaTepuanoB U MPUHATUE pPeLUeHUs O NpenocTaBneHum
MOJSTHOMOYUIA.
8.6.1. lNocne nonyyeHusn 3asBKM C KOMMNeKTOM AoKymeHToB POC B 3-X AHEBHbINA CPOK:
- perncTpupyet 3asBKy B XypHane;
- NpoOBepseT MpaBUNbHOCTbL OOPMIMEHUA 3aABKWA, KOMMNMNEKTHOCTb MNpeACcTaBeHHbIX
AOKYMEHTOB M COOTBETCTBME 3asiBUTENS YCTAaHOBMNEHHBIM TpeDoBaHUAM.
POC B HefenbHbIA CPOK paccMaTpuBaeT AOKYMEHTbl U NPUHUMAET pelleHusa nocne
NPOBEPKN UX COOTBETCTBUA KPUTEPUAM, YCTAHOBIIEHHBIM B Cucteme n. 8.2-8.3.
[pn oTpuuaTtenbHoOM pelleHun no 3asske POC odopMnaeT n HanpaensgeT 3asBuTento
nucbMo 06 oTKase B NpefocTaBrneHun NonHoMounin. Komnnekt AOKYMEHTOB He BO3BpallaeTcs
N XpaHuTca 6 mecaues.

9. NOPAAOOK MNMPOBEAEHUA CEPTUPUKALIMKA YCIYT
CBA3U U UHOOPMALIMOHHBIX TEXHONOTIUIA

9.1. CepTudukaums ycnyr cBs3WM U WHGPOPMALMOHHLIX TEexXHomornii (ganee ycnyr)
BKIKOYaET B cebs:

- nofavy 3asBKWU HA cepTudurKauuio;

- pacCMOTPEHME 3a5IBKU Ha CepTUdUKALMIO N NPUHATUE PeLLEHWA No Hew;,
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- NpOBepKa 1 OLEeHKa COOTBETCTBUSA YCNyr NPeanpusaTusa yCTaHOBNEHHbIM TpeboBaHUAM,

- NpPUHATUE pelleHns o Bblgaye (oTkase B Bblijaye) cepTudukara;

- Bblada cepTudukaTta n paspelleHne Ha npuMeHeHne 3Haka COOTBETCTBUS,

- WHCNEKLMOHHBLIA KOHTPOMb 3a CEpTUMULMPOBAHHON YCNYron.

9.1.1. TpeanpuaTtue, U3bSABMBLLEE XenaHue NPoBecTn cepTuduKkaLuio ycnyr B paMmkax
HacTosiwei Cuctemsbl (3asButens), HanpaenseT B OC 3aaBky no popme «a» [lpunoxeHus 4.

Mpn Hanuuum y nNpeanpuaTva  unuanos, cepTudukauum  nognexart  YCnyru,
npefocTaBnsgemMble KaxabiM onnuanom.

9.1.2. OC perncTtpupyeT 3asBKy 1 paccMaTpuBaeT ee C LeNbio onpegeneHna BO3MOXHOCTH
npoBeAeHUA cepTuduKkaLmm ycnyr.

CpoK pacCMOTPEHUS 3aABKW U MPUHATUSA PELUEHUs Mo 3asiBKe He AormkeH npesbiwarts 10
AHewn nocne ee noctynneHus 8 OC.

9.1.3. Mo pesynbTaTaM PacCMOTPEHUS 3ASBKU UM 3aTpebOoBaHHbIX (MpUM HeobXoaMMOCTH)
gononHutensHblx matepuanos OC npuHumaeT pelweHve. Ecnu  pelleHne no 3asBke
npuHuUMmaeTca oTpuuatensHoe, To OC aprymeHTUpoBaHO coobllaer 3aaBuTento o
HEBO3MOXHOCTU NpoBeAeHNsA cepTuduKauum yecnyru.

9.1.4. lNpu nonoxuTernsHom pelueHun no sasaske OC:

B yTOYHSIET COBMECTHO C 3asiBUTENEM Cxemy cepTudukaumn,

B onpegensieT, npu HeobxooMMOCTH, NpMBrekaemMble nabopaTopuu;

N 3anpawvBaeT Yy 3asBUTENd, NpW HeobxoAuMOCTW, [OOMNOMHUTENbHbIE CBEOEHUS,
no3Bonsillmne onpeaenuTs CTabunbHOCTL KadecTBa MpefocTaBnAeMblX YyCnyr, B TOM
yucne 3aki4YeHUss OpraHOB KOHTPOMS W Hajsopa, MaTepuarnsl Mo pesynbratam
NpoBepoK cepTUNLMPyEMbIX YCIyr,

B HanpaBnseT 3asBUTENO pelleHue, ohopMIeHHOe B COOTBETCTBUN C MPUIIOXKEHNEM O,
hopma «a».

9.1.5. OpHOBpPeMEeHHO C MONOXWTenbHbIM peleHnem no 3asske OC HanpaBnger
3asBUTEN0 NMPOEKT AoroBopa (Mo TUMOBOW opme) Ha NpoBefeHue cepTudukaumu ycnyr, B
KOTOpPbIA BKNOYAET Bce Buabl paboT, mpoBogumbie B cootBeTcTBum ¢ n. 9.1. K gorosopy
npunaralTca: kKaneHaapHbIA NnaH paboT, NPOTOKON COrnaLlleHus 0 JOTOBOPHOM LieHe.

9.1.6. MNocne nony4yeHns OT 3aABUTENA NOAMUCAHHOIO AOroBopa Ha nposeaeHue padoT no
ceptudukauumn, OC npuctynaet Kk nposeaeHuto paboT rno cepTuukaumm.

Mpn Heobxogumoctn, OC 3aknuaeT pgoroBop ¢ nabopaTopueit Ha MNpoBeAeHMe
cepTUMKaLNOHHbBIX NPOBEPOK.

9.2. MNpoBeaeHne NPOBEPKN U OLIEHKWN YCNYTr CBA3WU NPWU cepTudurKkauum.
9.2.1. CepTudUKaUNOHHBIE NPOBEPKW W UCMbITAHWA MPOBOAATCA ANA NOATBEPXAEHWUSA
COOTBETCTBUSA CepTUdUNLMPYEMbBIX yCriyr TpeboBaHUAM JOKYMEHTOB, ONpedeNieHHbIX B 3a8BKe.

9.22. [Ona npoBedeHMA  CEpPTUMVKALMOHHBIX  MPOBEPOK  (MCMbITAHWI)  OpraH,
ocyllecTBnAwLWMIA cepTndunkaumto yenyr (n. 9.2.6), HasHayaeT KOMUCCUIO 1 MMaBHOMo aKcnepTa
(npegcenaTtens KOMUCCUN), KOTOPLIA pacnpegenseT 00A3aHHOCTU MEXOY YNeHaMu KOMUCCHN.

B coctaB KomMMcCCMM BKMKOYAKOT 3KCNEPTOB MO cepTudmkaumu ycnyr, a Takke
CcNeunanncToB-KOHCYNbTAHTOB (NPU HEODXOOMMOCTH).

11



9.2.3. MNopsgok npoBedeHUs cepTUdPUKaLMOHHBLIX MPOBEPOK YCNyr OCyL|ecTBNAeTcs no
O4HOIM 13 NATU CXEM, YKasaHHbIX B Tabruue.

Cxema 1 npegycMmaTtpyMBaeT OUEHKY MacTepcTBa WCMOMHUTENA  YCNyr, a Takke
BbIODOPOYHYIO NpoBepKy pesynbTaTta ycnyru. [NpeaycmartpuBaeTcs MHCNEKUMOHHBIM KOHTPOIb.
Bo3moXxHO wncnonb3oBaHUe COLMOSIOrMYEeCcKUX METOLOB OLEHKM KadecTsBa NpefocTaBneHus
ycnyr.

[laHHyto cXemy pekoMeHayeTCcsa NPUMEHsTh Npy cepTudurkaumm ycnyr, npeaocTaBnsembix
HebonblWMMK NPeanpuAaTUSM ¢ Ucnonb3oBaHMeM (Mnu 6e3) TEXHWYEeCKWX CpefcTB M Npu
HanM4Yny B3auMOAEWUCTBUS C KNUEeHTaMu.

Cxema 2 npegycmaTpuBaeT OLEHKY TEXHONOMMYECKoro npotecca npeocTaBnieHnsa yenyr,
BKNIOYAIOLWYD NPOBEPKY TEXHOMOrMYeckoro npouecca WCMOMHEHWA YCnyr, COCTOSHUS
TEXHONOMMYECKOr0 U KOHTPOSNbHOro obopydoBaHWA, a Takxe BbIBOPOYHYKD MPOBEPKY
pesynbTaTa ycnyru. NpegycmaTtpyBaeTcsl UHCMEKLUMOHHBIA KOHTPOMb CTabuIibHOCTU Mpolecca
okasaHus ycnyrn. PekomeHayeTcs NpUMeHaTb Npu cepTudmnkaumMm ycnyr, npefoctaBnsembix ¢
MCNOMb30BaHMEM CMNOXHOro obopydoBaHMA NpyW aBTOMAaTM3auuu npouecca npefocTaBieHns
yCcnyru, OTCyTCTBAWN B3aUMOOENCTBUS C KIIMEHTaMM.

Cxema 3 npegycmaTpuBaeT BbIOOPOYHYKD NPOBEPKY pesynbrarta yCnyru n  OUEHKY
COCTOSAHMA  Npou3BOACTBa. PekomeHOyeTcs MNpUMEHsATb Npu  cepTudukauum  ycnyr
(npenocTaBnsieMbiX C WCNONb30OBaHWEM CMoXHOro obopyaoBaHWs) Ha CPeAHUX W KPYMHbIX
npeanpusTusx. MpegycmaTtpuBaeTcs MHCNEKUWOHHBIA KOHTPONbL CTabuibHOCTU NPOM3BOACTBA.

Cxema 5 npeaycmaTtpuBaeT OLIEHKY CUMCTEMbl KadecTBa NpefnpuaTus U nocneayroLuin
WHCMNEKLMOHHBIA KOHTPOMNb 3a (PYHKUMOHMPOBAHMEM  cucTeMbl kayecTBa. OueHKa CUCTEMb
KayecTBa OCYLIECTBNAETCA opraHaMu no ceptudukaLmm cuctem kavectsa Cuctembi.

9.24. CeptudurkalynMoHHble NPOBEPKM NPOBOAAT B COOTBETCTBUU C aTTECTOBAHHbLIMU
mMeToaMKaMu U MO YTBEPXAEHHBIM MNporpaMmam, KOTOpble MpeaocTaBnsAlT npeanpuaTus-
3aaBuTENMU.

B cnyyae oTCyTCTBMS aTTECTOBAHHbLIX METOAVK W  YTBEPXOEHHbIX MporpaMm Yy
npeanpuATUA-3agBUTENS, NporpaMMbl U MeToduku paspabatbiaeT OC unu nabopatopus C
NnpUBNeYeHMeM CcreumanucToB npeanpusaTua-3assutens. PaspaboTaHHblie nNporpaMmmbel U
MeTOAMKN COrNMacoBbIBAOT C PYKOBOACTBOM MPeAnpuATUA-3asBUTens.

Pe3ynbTaTbl NpoBepok ochopMMAST NPOTOKONAMM.

[NpoToKONbl HANPABAAKT B KOMUCCUIO.

9.2.5, Ha ocHoBaHWM aHanusa MpPOTOKONOB NPOBEPOK KOMUCCUsi cocTaenser B 3
9K3EeMNIIsApax akT o pesynbTatax NpoBeAeHNsA cepTuhUKaLMOHHbIX MPOBEPOK yenyr ( no dopme
«a» [MpunoxeHuns 6).

AKT NoAnNUCbIBAOT YMeHbl KOMWCCUW, npeacedaTent KOMUCCUU (fNaBHbIA 3KCNepT) U
PYKOBOAMTENL NPEANPUATUS-3asaBUTENA UMK ero NpeacTaBUTElb.

K akTy npunarator:

H NpoTOKONbI NPOBEPOK,;

H nporpaMmmbl 1 METOANKA MPOBEPOK.

AKT KoMuccKa nepegaeT: opraHusauuu-3assutento, OC n POC.

9.3. Bblaaya cepTuukata CoOOTBETCTBUA.
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9.3.1. Ha ocHOBaHWUM akTa 0 peaynbTaTax NPoBeAeHUs CepTUDUKALMOHHbLIX UCTIbITAHUA Y
npw YCroBUWU MONOXUTENBHON pekomeHaaunn komuccun OC npuHMMaeT pelleHue O Bblaave
cepTudukaTa, odopMNAET cepTuduKaT CoOTBETCTBUS Mo dopme «a» [lpunoxenns 7 u
Hanpasnset ero B8 POC pns pernctpauum B Peectpe Cuctemsl. [locne peructpadum
cepTndukaT COOTBETCTBUSA HanpaensaeTca 3asBUTeNto.

9.3.2. Cpok peictBua cepTudukata COOTBETCTBMA Ha YyCnyru CBA3W, YCnyru
MHOPMALMOHKBIX TEXHOIOMMIA yCTaHaBNMBAETCA Ha TpW roga.

9.3.3. B cniyyae oTkasa B Bblgade cepTuduKata CoOOTBETCTBUSA, 3asiBUTENIO HAMpPaBnawT
NUCbMEHHBIIA MOTUBMPOBaHHbIA 0TKas B cooTBeTcTBUM C MNMpunoxernnem 11. OcHoBaHuem Ans
oTkaza B Bblaade cepTudukata aBNAETCA OTCYTCTBUE MONOXUTENBHOIO pesynbTaTta
cepTMdUKALNOHHBLIX NPOBEPOK U/UN UCTIbITAHWA.

10. NOPANOK NPOBEOEHUA CEPTUGUKALMKA CUCTEM MEHEKMEHTA
KAYECTBA TIPEAIIPUSITUN

10.1. Mopspgok  npoBedeHwss  cepTuduUKaluMm  CUCTEM  MEHeKMeHTa  Ka4ecTBa
COOTBETCTBYET 0CHOBHbIM TpebosaHuam FOCT P 40. 003-2000.

10.2. CepTudunKaums CUCTEM MEHe[KMeHTa kadecTBa BKMovaeT B ceba opraHunsaumnio
pa6oT (NpeacepTUdMKALMOKHBINA 3Tan) U TPY aTana cepTudukalmi:

W npeaBapuTenbHas oLeHKa CUCTEMbl MEHEDKMEHTA Ka4ecTBa,

B npoBepka U OLEHKa CUCTEMbl MeHeKMEeHTa KadecTBa B opraHu3aumm,

B WHCMNEKLUMOHHbIA KOHTPONb 3a CEepTUMUUMPOBAHHOW CUCTEMON  MEHeIKMEeHTa

KavyecTBa.

10.3. Opranusaumsa paboT (NnpeacepTnduKkaLMoHHbIA aTan).

10.3.1. MNpeanpuatne, M3bSBUBLLEE JKENMaHue npoBecTM cepTudmKalul CUCTEMD
MEHepKMeHTa KauecTBa B pamkax HacToswen Cuctemel, Hanpasnsiet B OC 3asaBky no gopme
«B» MpunoxeHns 4.

10.3.2. B OC 3asBka perucrtpupyercs u 3aasuternb WHMOOPMUPYETCA O MNOMyHeHUN
3asBKM.

10.3.3. OC wmoxeT 3aTpeboBaTb OT 3asBUTens [AONONHUTENbHbIE MaTepuanb
(PyKOBOACTBO MO KAa4yecTBY, MOMUTMKA MO Ka4yecTBYy, AAHHbIE MO NPOBEAEHUIO BHYTPEHHNX
NPOBEPOK, NepeyeHb AOKYMEHTOB CUCTEMbI KayecTBa, CTPYKTypHas cxema NpeanpusiTis u T.4.).

10.3.4. Cpok pacCMOTpEHUs 3asiBKM ¥ NPYHSATUS PELLEHNSt 0 NpoBedeHun cepTudgukaLmm
(OTKMOHEHWM 3aABKN) He AomkeH npeeblwath 10 AHeR nocne nonyyYeHus 3anBku.

10.3.5. Mo pesynbTaTaMm paccMOTPEHUA 3aABKM W [OONOMHUTENbHBIX MaTepuanos,
ykasaHHbIx B . 10.3.3, OC npuHumaeT pelueHune.

Ecnn pelwexue no 3asiBKe MpuHuMaeTtcs oTpuuatensHoe, 1o OC aprymeHTMpoBaHO
coobLlaeT 3aABMTENIO 0 HEBO3MOXHOCTU MPOBEAEHUA CePTUdMKALMN CUCTEMbI MEHEAXMEHTa
KayecTBa.

Mpu nonoxwuTensHom pelleHun no 3aaske, OC HanpaBnsAeT 3asBUTENIO pelleHue no
cdopme «B», npunoxeHus 5 W MpoekT pgorosopa (Mo TUNOBOW d¢opme) Ha nposedeHue



cepTUdUKaLMM CUCTEMbI MeHeI)KMeHTa KayecTBa, B KOTOPbIA BKMYaeT Bce BuAbl pador,
NPOBOAMMbIE Ha NPEACEPTUMUKALIMOHHOM 1 CEpTUMUKALIMOHHBIX 3Tanax B cooTseTcTaum c n. 10.2.

K poroBopy npunaralTcs: KaneHgapHbld nnaH paboT, MpoTOKON CornacoBaHus
[OTOBOPHON LEHBI.

10.3.6. Mocne onnatsl paboT No [OOroBopy Ha npoBefdeHue paboT no cepTudmKaLmnm
cucTeMbl MeHemxkmeHTa kadectBa OC HanpaBnseT 3asBUTEN0 KOMMMEKT maTtepuanos,
HeoBXoAMMBIX ANA NpeaBapuTeNbHON OLEHKA CUCTEMbI MEHEDKMEHTa Ka4ecTBa.

10.3.7. KomMnnekT AOKYMEHTOB, NPeACTaBnseMblX 3asBuTenemM Ans npegsaputenbHOM
OLIEHKI CUCTEMbI MEHEKMEHTA Ka4yeCTBa BKITHOYAET:

- UCXOAHble JaHHble ANs NpeABapuUTENbHON OLEHKU CUCTEMbI MEHEDKMEHTA KayecTBa B
cootBeTcTBMK ¢ TOCT P 40.003;
- PykoBoactBo no kadectBy, [lonuTuka B obnactu  KayecTBa, OpraHu3aulWOHHas
CTPYKTYpa NpeanpusaTns;
OOVH 13 3K3EMNNAPOB Ka)aoro AOKYMEHTA, NPUCNaHHoro B AByX 3Kk3eMnnsapax, octaeTca
B OpraHe no ceptudukaunn. Bropele akzeMnnsapbl BO3BpallaoTcs 3asBUTENIO C 3amMmevaHnamm
OC.

10.3.8. [Ina npoBefeHua cepTudukauum cucTembl MeHeMKMeHTa KkKadecTBa opraH,
OCYLUECTBNSOLWNA cepTUudUKaumio, opmMmupyeT KOMUCCUIO U Ha3Ha4yaeT rnaBHOro 3KcnepTa
(npencenartens komuccum). MNpepcepatenb KomMuccum pacnpefensieT 00A3aHHOCTU Mexay
yreHamm Komuccuu. 3aaBuTeno  coobuwlarwTcs  hamunuu YNEeHoB  KOMUccMM M OH
yBEAOMISETCH, YTO MOXET NpeAcTaBuTb 0OOCHOBAHHOE BO3pPaXeHne NpOTWMB KOHKPETHOro
yfieHa KoMuccun.

10.4. MNpeaBapuTensHasn oLUeHKa CUCTEMbl MEHEAXMEHTa KadyecTsa — | aTan.

10.4.1. MNpenBapuTenbHas oLeHKa cCucTeMbl MeHEeIXKMEHTa KayecTBa OCyLLecTBnAeTca C
Lenblo onpeaenieHns CcTerneHu roTOBHOCTU MPOBEPSIEMOV opraHusauuv (Npeanpuatis) K
cepTUdMKALMN CUCTEMbI MEHEIKMEHTa KavecTBa W UenecoobpasHoCTW AanbHeiliero
npoBeaeHmsa paboT no cepTudukaumu.

10.4.2. [llpepBapuTenbHasi oOUEHKa COCTOUT B aHanuide [OOKYMEHTOB CUCTEMbI
MeHeIKMEHTa KayecTea, NpeacTaBneHHbIx B cooTBeTcTBumM ¢ n.10.3.3.

Komucenss npoBoaAWT aHanua MpeAcTaBfieHHbIX [AOKYMEHTOB, MpWM HEeobXoAMMOCTH
opraHusyet cbop M aHanu3 AOMOSHWUTENbHbLIX CBEAEHUA O KayecTBe MpoAyKUMW W YCnyr 13
HE3aBUCUMbIX WCTOYHWKOB (0OLuecTB noTpebutenei, opraHoB [ocHag3opa W KOHTPONS,
CpencTB MaccoBOW MHOpMaLMK).

10.4.3. 3Tan npegBapUTENbHON OLEHKN CUCTEMBI MEHEPKMEHTA KavyecTBa 3aBepLuaeTcs
NOArOTOBKON NUCBLMEHHOro 3aKMYeHNA 0 BO3MOXXHOCTU NMPOBEAEeHUs BTOpOro aTana pabot no
cepTudukaymn.

10.4.4. Mo pesynbTaTaMm nNpeaBapuTEnbHON OLIEHKM MO NepBOMY 3Tany opraH no
cepTudmKauMm HanpaBnsieT 3asABUTENKO 3aknoveHre. B cnyyae oTpuuaTtenbHOro 3akniyeHns
OHO JOIMKHO cofepXaTb COOTBETCTBYIOLLYIO aprymMeHTauuto.

10.5. MpoBepka 1 oLeHka CUCTEMbI MEHEKMEHTa kayecTsa B opraHusauuu — Il atan.

10.5.1. lNpn noaroToBke K MpPOBEepKe W OLEHKe CUCTEMbI MEHEeKMEHTa KadecTBa
npeacegartenb Kommuccuu (rMaBHbIA - aKkcnepT) paspabaTtbiBaeT nporpammy MpoOBEpKU C
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pacnpegeneHueMm obA3aHHOCTER Mexdy 4neHaMmu KOMWUCCWUW, COrfacoBbIBAET NporpamMmy ¢

npoBepsieMoi opraHusauuein, nogrotasnueaet paboynme OOKYMEHTbl (METOAUKY NPOBEPKN M

OLIEHKW CUCTEMbI MEHEeMKMEeHTa KadecTBa, NnepeyYeHb KOHTPOIbHbBIX BOMPOCOB, hOPMbI ANS

perncTpauum Habnaexuii n gp.).

PasHornacus no nporpaMme MNPOBEPKW paspellarnTca npeacefatenem KOMUCCUU W
npegcraBuTenem 3asBuTens.

10.5.2. lNporpamma npoBepKK OOJIKHA codepXaTb cneayolme pasiensi:

B HauMmeHoBaHMWe opraHusauun (3aasuTens), MeCcTo NpoBeAeHUA NMPOBEPKHU;

B uenu n obnacTb NPOBEPKN;

B HauMeHOoBaHWe Mpo4yKUMW WNW YCNyri, Ha KOTOPYH pacnpocTpaHAeTcd cucrema
MEHePKMEHTA Ka4yecTBa,;

BpemMsA NpoBeAeHUs NPOBEPKN;

COCTaB KOMUCCUU,

H nepeyveHb CCbUTOYHbIX [OOKYMEHTOB (CTaHOapT, Ha COOTBETCTBME KOTOPOMY
npoBepseTcs cuctema kadecTtBa, PykoBOACTBO N0 KayecTsy NpoOBEpPAEMOn
opraHusauunm u ap.);

B 00bekTbl NPOBEpPKN (3NEeMEHTbI CUCTEMbI MEHe[XMeHTa KadecTBa, nogpasgeneHuns,

NPOW3BOACTBEHHANA CUCTEMA, KAYeCTBO NPOAYKLINN);

3aKpenneHne aKcnepTos W NpeAcTaBUTENE NPOBEPSIEMOI opraHusaLum no obbekTam

NPOBEPKM;

aarty yreepxaeHusa [Nporpammel;

OCHOBHbIE MEPONPUATUSA NO NPOBEPKE U CPOKU X NPOBEAEHWS,;

TpeboBaHUA K KOHMAEHUWANBHOCTH,

yKazaHue Ha A3bIK MPOBEPKY;

B agpeca paccblfki akTa.

Mporpamma NpoBepKK NOCMe CornacoBaHuA ¢ opraHu3alnen-3aaBuTeniemM yTBepXaaeTca
pyKOBOAMUTENEM OpraHa no cepTudukaLmmn.

dopma nporpaMmbl NPOBEPKM NpUBEAEHA B NPUINOXEHNN 9.

10.5.3. Tpn npoBegeHWN MPOBEPKM KaXAOMYy 3KCNepTy BbIAENATCA KOHKPETHbIe
(byHKUMOHAmNbHbIE NoApasgeneHus NPoBepPSEMOl oOpraHu3auun W KOHKPETHbIE 3MEMEHThI
CUCTEMbI MEHEQKMEHTA KayecTea.

Ob4ga3aHHOCTU pacnpegenseT npegcesarerib KOMUCCUN.

10.5.4. Paboune AOKyMEHTHI NMPUMEHSIOT AN obnerdyeHuns, ynopsaaodeHust 1 NoBbILLEeHNS
3 HEKTUBHOCTI NMPOBEPKN 1N OKYMEHTaNbHOro opopMIeHNA aKkTa NpoBepKu 1 oTyeTa.

B 4yucno pabounx 4OKyMeHTOB BXOAAT:

B nepeyvyHn KOHTPOMbHbIX BOMPOCOB AN1A OLEHKW 3MEMEHTOB CUCTEeMbl MeHemKMeHTa
kayecTBa (0ObIMHO TOTOBAT 3KCNepTbl B COOTBETCTBUW C  pacnpegeneHvem
obsizaHHOCTEW, a TaKKe OTpacneBol WNuM Apyroi cneuyndukoin nposepAaemMont
opraHusaumu);

B opMbl AN  OOKYMEHTUPOBAHWS BCMNOMOTraTesbHbIX AaHHbIX, NoATBEpPXOAMLLNX
3aKMNOYEeHUsT SKCNePToB U Ap.
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Paboune [OKYMEHTb paccMaTpuBalTCA Kak BCNoMoraTternbHble W He  [JOJDKHbI
OorpaHuyMBaTb WMHWLMATUBbLI 3KCNEPTOB WNW  NPOBEAEHWE  [OMONHUTENbHBLIX MPOBEPOK,
HeobX0AUMOCTb B KOTOPbIX MOXET MOSABUTLCA HA OCHOBAHWUW MHOpMaLMK, Nony4YeHHoW B Xoae
NpOBEPKU.

10.5.5. lNpoeeneHne NpoBepKu.

10.5.5.1. TlpoBepka BKIKOHAET cneayoLne npoueaypsbi:

B npegBapuTenbHOE coBellaHue;

W obcnegoBaHne NPOBEPSEMOW OpraHu3auum;

B cocTaBneHve akTa NpoBEpPKHU;

M 3aKkn4YMTeNbHOE COBELLaHne,

10.5.5.2. YyacTHukamu npeaBapuTENnbHOrO coBellaHWsa ABNAKTCA YNeHbl KOMUccuu,
PYKOBOAMTENL MPOBEPAEMON oOpraHusauum u (unu) ero npeacraBuTenb, PYKOBOAUTENN
CTPYKTYPHbIX nogpasfeneHnidi, KOTOpble COrMacHo nporpaMme MpOoBepKku  noanexar
obcnenoBaHnio, rNaBHbIE U BeAyLMe cneymanncTbl NPoBEPAEMON OpraHm3auum.

10.5.5.3. LlenaMmn npedpapuTenbHOro CoBeELLaHNsA ABNAKTCA:

M npegcTaBneHme YNeHOB KOMUCCUK NPeacTaBUTeNsaM NPOBEPAEMON OpraHmsaLmm,;

B kpaTkoe cooblleHne o uensax, obnactu n nporpaMmme npoBepPKY,;

B KpaTKoe U3NOXEeHMe METOLOB U npouenyp, UCnonb3yeMblX Npu NPOBEpPKE;

W ycTaHoBneHwe oduumansHbiX Nnpoueayp B3avmMoaencTBUS MeXxay YneHaMmn Komuccun
N COTPYOHMKaMWN NpoBEPAEMOR opraHn3aLmu,
obcyxaeHme u yTouHEHUE OTAENbHbIX HEACHBLIX AeTanei nporpaMmbl NPOBEpPKU (npu
HeobXxoAUMOoCTH);

B yTO4yHEeHue gaTbl NPOBEAEHUs 3aKMOYMTENBHOTO COBELUaHUA v, NP1 HEOBXOAUMOCTH,
Ha3Ha4YeHne f[aT MNPOMEXYTOYHbIX COBELlaHwin  KoMmuccunm U PYKOBOACTBA
npoBepsemMoii opraHusaumm.

10.5.5.4. ObcnenoBaHne NpoBepsieMoli opraHMsauun ocyllecTenseTca nytem cbopa u
aHanuaa akTMYecKnx AaHHbIX U perncrTpaumu HabnwogeHnin B Xxone NpoBepKu.

C6op thakTnyecknx gaHHbIX NPOU3BOANTCA creayoLwmumM obpasom:
ornpoc nepcoxana,;
aHanua Ucnosib3yeMbix JOKYMEHTOB;
aHanu3 NpoLeccoB NPOU3BOACTBA;
aHanns geaTenbHoCTU YHKUMOHANbLHLIX NoApasaeneHui;
aHanua geaTenbHOCTU nepcoHana,

B u3ydyeHune 1 oLeHKa NPoBOAUMbIX MePONpUATHIA NO oDecnevYeHnio KadecTea yCenyr.

10.5.5.5. MNpu NpoBepKe CUCTEMbI MEHEXKMEHTA KayecTBa NpeanpusaTus (opraHusaumu),
NPefoCTaBMsAOWEro yCnyru, K KOTOpbiIM npeabsBnaiTcs TpeboBaHUsA, YCTaHOBMEHHbIE
HOPMAaTWUBHbLIMU JOKYMEHTAMMW Ha HUX, NPOBEPAT CNOCOBHOCTL NpeanpuaTUs (opraHusaLym)
obecneunBaTb cobnogeHne atux TpeboBaHMiA NyTeEM aHanuaa:

B KOHCTPYKTOPCKOW OOKYMEHTaLuu;

B TeXHONOrM4Yeckon JOKyMeHTauuu;

B HopmaTtueHoi gokymeHtauyuun (TOCT, TY, CTI n gp.);

B MeToaN4ecKoW AoKYMeHTaLuy (METOAMKN NPOBEAEHNS paboT, UHCTPYKLMK U Mp.);



B pabouyeil 1 aHANUTUHECKON AOKYMEHTaummn (NMpOTOKOMbl U OTYETbl UCMLITAHWIA, NNaHb
KOHTpONs, pabo4dne XypHanbl, GOpMbl perucTpauumn HabnwaeHuii u np.);

H COOTBETCTBUSA U COCTOAHUA CPEACTB TEXHOMOIMYECKOro OCHALLEHUS;

B COOTBETCTBUA U COCTOSAAHUSA CPEACTB KOHTPONA W U3MEepPEHMs napamMeTpoB MpoLeccos
W ycnyr;

B coOTBETCTBUA KBanudukauum nepcoHana n ap.

Bce HabniogeHus, coenaHHble B XO4e NMPOBEPKW, OOMMKHbI ObITb AOKYMEHTMPOBAHbLI U
MMeTb YETKOE U KOHKPETHOE NoATBEPKAEHNE O0DBLEKTUBHBIMM AAHHLIMMA,

[aHHble, yKasbiBaloLWe Ha Hanu4ue HeCOOTBETCTBUN, OOMKHbI hUKCUPOBaTbCA, Aaxe
eCNN OHW He BXOAAT B MNepeyYeHb KOHTPOSbHbIX BOMPOCOB, C LENb0 AOMNOMHUTENBHOMO
obcnenoBaHna 1 aHanuaa.

YBegomneHne perucTpupytoT Ha bnaHkax B cooTeeTcTBue ¢ [punoxeHunem 10.

10.5.5.6. [llocne obcnepoBaHnss OOLEKTOB MNPOBEPKM YMEHbI  KOMUCCUW  MOA4
PYKOBOACTBOM MpeacefaTens KOMUCCUW paccMaTpUBaKT pesynbTaThl CBOUX HabMoaeHWi,
YTOObI peLUnTb, Kakme N3 HUX SOMKHbI ObiTh NPeAcTaBnNeHbl KAk HECOOTBETCTBUSA.

HecooTBeTCTBUA PUKCUPYIOTCA B TEPMMHAX KOHKPETHbIX TpeboBaHWN LOKYMEHTOB, He
COOTBETCTBME KOTOPbIM NPOBOAUTCA NPOBEPKA.

10.5.6. OueHKka COOTBETCTBUA CUCTEM MEHEOKMEHTA KadecTBa HOPMAaTUBHLIM
TpeboBaHUAM.

10.5.6.1. [Oudpdepenynauns HabnogeHwn, caenaHHblX B XOA4e  NPOBEPKM,

OCYLLEeCTBNAETCA C LENbHO:
B onpefeneHnda CTeneHn COOTBETCTBUA CUCTEMbl MEHeMKMeHTa KadecTBa (SﬂeMeHTOB

CUCTEMbI Ka4ecTBa) HOpMaTUMBHLIM TpeboBaHUAM;

B OpVMHATWA OpraHoM no cepTudmkauum peweHus o6 ogobpeHun (HeodobpeHuw)
CUCTEMBI KAYecTBa.

HecooTBeTcTBMA NOApasaensoTcs Ha:

B 3HauuTenbHble - Kateropusa 1%

B mano3Ha4yuTenbHble - kaTeropus 2%

OBHapyXeHHble HecOoOTBETCTBUS  PErucTpupytoT Ha  crneyuwanbHblX BnaHkax B

cootBeTCcTBUM C NpunoxeHuem 11, rae ob6a3aTenbHO yKasbiBatoT:

B obnacTtb NnpoBepku (0OBEKT, 3NEMEHT);

B KOHKpeTHbIA pasgen ctaHaapTa, K KOTOPOMY OTHOCUTCA AaHHoe TpeboBaHue;

B feTanbHOE ONMCaHWe HECOOTBETCTBMS, BKIKOYAA HAUMEHOBaHWE N HOMEP AOKYMEHTa
(npoueaypbl), mMatepuana W T.4., W K KAKOW KaTeropMum [aHHOEe HEeCOOTBeTCTBUE
OTHOCUTLCA.

NcnpaeneHunsa B bnaHkax He JonycKatoTes.

ObHapyeHHble OTKMOHeHUA oT TpeboBaHWI cTaHgapTa [OOSMKHblI OblTb TLWATENbHO

PACCMOTPEHbI  YNleHaMM  KOMUCCWUM,  MPOBOASLUMMMW  MpOBEPKY, nNeped TeMm, Kak

*. 3HAa4YUTEILHOE HECOOTBETCTBHE - OTCYTCTBME Kakoro-gudo 3JeMeHTa HJIM YKazaHus O
HelenecooOpa3sHOCTH  €ro  MCIOJB30BAHMS B CHCTeMe. Hampumep, OTCYTCTBHE  IIOJIMTHKH,
HepaclIpeaeNeHHe OTBETCTBEHHOCTH.

** - Mano3HayuTeIbHOe HECOOTBETCTBHE - CAMHUYHOE YIYIIEHHE B JOKYMEHTALNH, 3JIeMEHTE, OIIMCaHUM
IpoLEeAYpEL, 00bEIMHEHUH HECKOIBKHUX HIEMEHTOR B O/IHH JJIEMEHT.
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oxapakTepusoBaTb WX Kak HecooTBeTcTBUA. OKOHYaTENbHOE pelleHuMe nNpUHUMAaeTCs
npeacenarenem KOMUCCUN.

3aperucTpupoBaHHele HECOOTBETCTBMA O(ULUMANbHO NPeabABnAlT  PYyKOBOACTBY
NnpoBepsemMoro npegnpuaTus (opraHusauun). [Npencenatens KOMUCCUU paet
COOTBETCTBYOLLNE NOACHEHWS MO KaXaoMy HECOOTBETCTBMIO. Kaxkgoe HecooTBETCTBUE AOIMKHO
BbITb MOATBEPXKAEHO ODOBLEKTMBHBIMU AOKa3aTENbCTBAMU.

HecooTBeTCTBME CHUMAET npeaceaartenb KOMUCCUN, ECIN:

B B xoge O0OCYXOeHWsi CO CTOPOHbl MPOBEPSEMOIA oOpraHusauMm npeacTaBneHbl
OONONHWTENbHbIE  [JoKasaTenbCTBa  TOro, YTO  ODHapyXEeHHOEe  aKCnepToMm
HECOOTBETCTBME He ABNAeTCA OOOCHOBaHHEIM, MpW 3TOM OMOPMNEHHbIn BnaHk
pernucTpaunmn HeCooTBETCTBUS aHHYNMPYETCS;

B obHapyXeHHOe HEecOOTBETCTBME YCTpaHsgeTCcs B XO4e NpoBepku. B aTom cnydvae B
bnaHke peructpauuM HeCOOTBETCTBMIA JenaeTca oOTMeTka 00 ycTpaHeHuu
HECcoOoTBeTCTBUA. PaKkT HAaNN4Ma YCTPAHEHHOIO HECOOTBETCTBMA HUKCUPYETCS B akTe
0 pe3ynbTaTax NnpPoBEPKN.

10.5.6.2. Kputepuu npuHATUA pelueHmns.

Cuctemy MeHeXMeHTa KayecTBa MpPU3HAKT COOTBETCTBYWOLIENH TpeboBaHUsaM
MEeXAyHapoAHOro craHgapta BbiOpaHHOW Moaenu npu  OTCYTCTBMU  3HAYUTENbHbIX
HECOOTBETCTBUNA UK NpU Hanuyun 10 nnu MeHee Mano3HauYnTENbHbLIX HECOOTBETCTBUIA.

Cucremy MeHemKMeHTa KayecTBa MNPWU3HAIOT HECOOTBETCTBYILIEH CTaHAapTy Ha
cucTeMy nNpu  Hanuyuu  OOHOTO  3HAYWTenbHOro HecootBeTcTBUA wunu  bonee 10
Mano3Ha4duTenbHbIX HECOOTBETCTBUNA.

HecooTBeTcTBMA, CHATbIE nNpeacefaTerneM  KOMUCCUW B Xode TNpOBepku (ecnu
npeanpuatTe-sassBuMTenb MNpeactaBuno  LOMONHUTENbHbIE  AoKa3aTenbCTBa), CYMTaKTCH
OTCYTCTBYIOLLNMHN.

HecooTBeTCTBUA, yCTpaHEHHbIE B XOA4e NPOBEPKM, He BKMOYalOT B 0OLLIEE KONUYECTBO
HECOOTBETCTBUI, HO B aKTe NMPOBEPKMU U OLIEHKU CUCTEMbI MEHEXKMEHTA KayeCcTBa yKa3biBaloT.

HecooTBeTcTBME, NepeBefeHHOE B XO4Ee MPOBEPKM U3 KATErOpuUM «3HAYUTENBHOE» B
KaTeroputo «Mano3HadyuTenbHoe» npu MoACHETE YYUThIBAOT B rPynne Mano3Ha4vumTesnbHbIX
HEeCOOTBETCTBUN.

10.5.7. CocTraBneHue akra.

PesynbTaTbl NPOBEPKW, BLIBOALI 1 PEKOMEHAALMN KOMUCCUN OCPOPMIISIOT B BUAE akTa o
pesynbTatax MpoOBEpPKM U OLEHKM CUCTEMbI MeHexkMeHTa kadectBa (cm. copma b,
npunoxeHue 6).

B akte komuccua ykasbiBaeT, COOTBETCTBYET WMM HE COOTBETCTBYET cuUcTema
MEHEeIXMEHTA KavecTBa 3asiBNEHHOMY cCTaHAapTy, [AdaeT pekoMeHJauuw opraHa no
cepTudumkaLmm o Bblgaye Unm oTkase B Bblgade cepTudukata cooTBeTCcTBUA U 00 ycTpaHeHun
BbIABMEHHbLIX Mano3Ha4YuTENbHbIX HECOOTBETCTBUIA B COMflACOBAHHbIE CPOKW, €CNU  OHU
UMEITCA.
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AKT noanucbIBAKOT 4YNEeHbl KOMWUCCUMW, NpeacejaTernle KOMUCCUW W PYKOBOAUTENDb
NPOBEPAEMO OpraHu3aLMnm unNu ero npeactaBuTeNb, NOATBEPXKOAS TeM cambiM  haKT
O3HAKOMIEHUA C aKTOM. AKT TUPaXXUPYIOT B TPEX 3K3emnnsapax.

K akty npunaratoTcs:

B nporpamMmma npoBepKu;

B nucTbl (hopMbl) O HECOOTBETCTBUAX U YBEAOMNEHUSAX.

OOuH 3K3eMNnsap akrta ocTaeTcs B MNpoBepsieMol opraHusaumm, oguH - B OC, oauH
HanpasnsaeTcs B PykoBogawmia oprad CUCTEMBI.

10.5.8. 3aknouuTensHoe CoBeLlaHue.

OcHOBHas LUenb 3aKMYUTENBHOrO COBEWAHWA - MpeacTaBuTb  PYyKOBOACTBY
NPOBEPSEMON OpraHu3auun, rnaBHbIM W Bedylwum crneuuanuctam U pyKoBOAUTENSM
NPOBEPEHHbIX MoApasgeneHuli pesynbTaTbl MPOBEPKM U OLEHKM CUCTEMbI MEHEemKMeHTa
kadecTBa B AOCTYMHOW Ans HUX hopme.

MNpencenartenes KOMUCCUKU NPeACTaBNAET:

B 3aMeyaHuss KOMUCCUM B NOPSAKE UX 3HAYUMOCTU;

B 3aKM4YeHne KOMUCCUU O COOTBETCTBIUM UM HECOOTBETCTBUW NPOBEPEHHON CUCTEMbI
MEHEMKMeHTa  kayecTBa TpeDOBaHUAM 3asBNEHHOro craHjapTta Wnu Apyroro
HOPMAaTUBHOIO AOKYMEHTA;

B pekoMeHOauuum KOMUCCUM O Bbldade uNKM  OoTKase B Bblgave cepTudukaTa
COOTBETCTBUSA CUCTEMbl MEHEMKMEHTa KadecTBa B BUAE 3aKMIOYUTENbHOW 4YacTu
aKTa 0 pesynbTaTax NPoBEPKU U OLIEHKU CUCTEMbI MEHEDKMEHTA Ka4ecTsa.

10.5.9. TMpuHATHEe peleHUa no pesynbratam cepTudukauunm CUCTEMbI MEHeKMeHTa

KayecTBa U ohopmMneHne pesynbTaTos cepTudnKalun.
PesynbTaToM NPOBEPKM WU OLEHKM CUCTEMbI MEHEMKMEHTA Ka4ecTBa MOXET OblTb 0AWNH 13
TPEX BAPUAHTOB:
H cucTtema NOMHOCTb COOTBETCTBYET 3asABMEHHOMY CTaHOapTy W APYrUM  OOKYMEHTaM,
Ha COOTBETCTBME KOTOPbLIM OCYLLECTBANack NpoBepkKa;
H cucTemMa B LIESIOM COOTBETCTBYET CTaHAapTy W APYrMM LOKYMEHTam, Ha COOTBETCTBUE
KOTOPbIM OCYLLECTBNANACL NPOBEPKA, HO 0BHapPYXeHb! OTAeNbHbIE Mano3HauYuTeNbHbIE
HECOOTBETCTBUSA MO AIEMEHTAM CUCTEMBI;
B cucTema COAEPXKUT 3HAYUTENbHbBIE HECOOTBETCTBUSA.
Ha ocHoBaHwu akta npoBepku pykosoagutens OC npuHMMaeT pelleHne o Bblgade
(HeBblgaye) cepTudrkata. OopmnseT u NofanuckLIBaeT cepTudukar.

CepTtudmkar Hanpaenaetca B POC ans peructpauum B Cucteme. CepTtudukar BcTynaeT
B pgeicTBue ¢ gaTel ero peructpaumn. POC peructpupyeT cepTuukaT COOTBETCTBUS B
peectpe Cuctembl 1 HanpaenseT ero B OC gns otnpasku 3assutento. Konua ceptudukarta
octaetca B OC.

Cpok feilcTBra cepTndmkara CooTBETCTBUS CUCTEMbBI MEHEIXKMEHTA KaYecTsa - Tpu roaa.
10.5.10. B cnyyae oTkasa B Bblgade cepTudukara cootsetcTBus, OC Hanpasnser

3a9BUTENI0 MUChbMEHHbIA MOTUBMPOBAHHLIA OTKas B cooTBeTcTBUKM ¢ [lpunoxeHvem 8.
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3aABUTENb, HE COrMacHbll ¢ pelueHmemM 06 oTKase UMEEeT NpaBo B MECAYHbLIA CPOK HANpaBuTb
3asABrneHne 0 Hecornacum B AnennauMoHHY KOMUCCHIO.

10.5.11. PecepTudukaums.

Mpeanpusatue, MMetoLLEe ASNCTBYIOLNA cepTudmrKaT, N0 OKOHYaHWUKU CpoKa ero AenCTBUs
moxeT obpatuteca B OC ¢ 3asBkoii Ha peceptucdukaumio. OC npuHumaeT pelueHne o
BO3MOXHOCTU U hopme nposefeHns pecepTudurkauun.

11, UHCNEKUMUOHHbIA KOHTPOJb 3A CEPTU®ULIMPOBAHHBIMU
YCNYrAMU CBSA3U, AHOOPMALIMOHHbLIX TEXHONOI A
N CACTEMAMM MEHEDKMEHTA KAYECTBA NMPEONMPUATUNA

11.1. MHcnekumnoHHbld  koHTponb (MK) 3a cepTuduumpoBaHHbIMK - ycrnyramu CBs3W,
ycnyramy MHMOPMAaLMOHHBIX TEXHOMOMMA U cUCTEMaMu MeHeIXMeHTa KadecTBa NpoBOAAT C
Lenblo NOATBEPXKAEHMSA UX COOTBETCTBUA TPebOoBaHMAM, YCTAHOBMEHHBIM MpU cepTuduKaLny.

11.2. UK nposoauTt OpraH, NpoBoAMBLUMIA CepTUdMKaLMIO.

11.3. MK moxeT Bbifib NNaHoBbIM U BHEMTAHOBLIM.

MnaHOBbIA WHCMNEKLUWOHHbIA KOHTPONb MNPOBOAAT MNEepuofMyeckn B TedeHue cpoka
AeACTBUS cepTudukaTa COOTBETCTBUA.

NHCnekUMoHHbIA KOHTPONbL NPOBOAUTCA He pexe 1 pasa B rof.

11.4. BHennarnoBbil UK nposoaaT npu:

B noctynneHun nHdopmauynn ot obilects noTpebutenei, I'occeAsbHan3opa n Apyrux
KOHTPOIbHBLIX OpraHax O HW3KOM Ka4yecTBE YCMyrv, umelowen cepTudukaT COOTBETCTBUS Ha
yCnyru unu cepTudukaTt Ha cucTemMy MeHeKMEeHTa Ka4yecTBa,

B CyLIeCTBEHHbIX M3MEHEHUSX B npoLeccax NpefocTaBneHnsa yenyr,

B VM3MEHEeHUAX OpraHM3auUMOHHOM CTPYKTYpbl NpoOBEpAemMoro npeanpuaTus, ero
KagpoBOro cocTaea, (PUHAHCOBOrO MOMOXEHUSA WKW 3NEMEHTOB CUCTEMbl MEHEeKMEeHTa
KadyecTBa.

BHennaHosblll K NpoBoaaT B COOTBETCTBUM C AOrOBOPOM, 3akniodaembiM Mexay OC u
npeanpuaTueM-gepxarteneMm cepTudukata Ha ero npoeegeHne. B cnyvae oTkasa
npeanpuaTUA-3asaBUTENS 3aKMHYUTL LOTOBOP M ONnaTuTb cTtoMmMocTb pabot, OC aHHynupyeT
cepTudukaT COOTBETCTBUA.

11.5. MNnanoeein WK npepycmaTpuBaeT nNpoBefeHWE NPOBEPKW YyCnyr CBA3W, ycnyr
MHOPMALMOHHBIX TEXHOMOMMA W CUCTEM MEHeIXMeHTa KadecTBa HenocpeAcTBEHHO Ha
npeanpusaTun-zaseutene. [lpoBeaeHWe MPoBepkM Mpu  HeobXxoAMMOCTM OCYLLIEeCTBNSAETCA
nabopaTopueit, ynonHOMOYEHHOW Ha NPOBEAEHME COOTBETCTBYIOWMX paboT B Cucteme.

11.6. VIHCNEKUMOHHBIA KOHTPONb [OO/MKEH BbIABUTH YCTpaHeHbl N HECOOTBETCTBUA,
BbIABMEHHbLIE NpU  cepTuduKauunm CUCTeEM MEHEeMKMEHTa KadvecTBa Wnu npeabiaywem
WHCMEKLUMOHHOM KOHTpONe, KakMe W3MEeHEeHWs MpPOou3OoLLnyM B TEXHOMOrMn n OPrcTPyKType U
npeaycmaTtpusaeT crnegyowune suael pabor:

B cbop M aHanu3 uHgopMauum O CcepTUPULMPOBAHHBLIX OOBLEKTax ycnyrax CBsi3u,
MHOPMALMOHHBLIX TEXHOMNOMNIA, O CUCTEME MEHEKMEHTA Ka4ecTBa;

B paspaboTky U yTBEPXKOSHUE NPorpamMmmMbl MHCNEKLMOHHOTO KOHTPONS;

B dopmUpoBaHME KOMUCCUW ANSA NPOBEAEHNSA NHCNEKLMOHHOW KOHTPONS;
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B odopmneHne pesynbTaToB WMHCMAEKLUMOHHOMO KOHTPOINA W NPUHATUE PeLUeHUd Mo
pesynbTatam KOHTPOMSA.

NHCNeKUMOHHBIR KOHTPOTL NnpedycmaTpuBaer:

® nposepky cTabunbHOCTY NPOM3BOACTBEHHOTO MpoLiecca npenocTaBneHus ycnyr ceasm,
WHOPMALIMOHHBIX  TEXHOMOMMA U cUcTeMsbI MEeHeKMEHTa KayecTBa npeanpuatus B
COOTBETCTBUU C UCMONB30BAHHON CXEMOI CepTUdUKaLINY;

W noATBepxOeHMe Toro, 4YTO B NpoUecC npeaocTaBreHUs ycryr  CBA3N M
WH(POPMALMOHHBIX TEXHONOMMIA He BHECEHbI U3MEHEHMs, OoTpuuaTenbHO BRUSOLWME Ha
CepTUdULIMpYEMbIE NOKasaTenu; NPoBepPKY adhheKTUBHOCTY byHKLMOHNPOBAHNS CUCTEMBI
MEeHePKMEeHTa KayecTBa.

11.7. OBbem npoBepok Npu npoBegeHun WHCNEKUMOHHOro KOHTPOIA Yycryr cBsA3W,
NH(OPMALIMOHHBLIX TexHonoruii obycrnosnueaeTtcs MPUHATON ANA [AaHHLIX YCINyr CXemoii
cepTudmnkaymu.

11.8. IHCNEKUMOHHbIA KOHTPONb NPOBOAMT KOMWUCCUS BO [NaBe o npegceparenem,
KOTOpbIN cocTasnsAeT MNporpamMmy NpoBeAeHNst UHCNEKUMOHHOTO KOHTpONA.

lMporpamma noanuceiBaeTcs npeacegaTenem, yTBepxgaetca pykosogutenem OpraHa,
NPOBOAALLNM WHCMEKUMOHHbI KOHTPOMb U COrMacoBLIBAETCS C 3asBUTENEM.

11.9. MNpoueaypa nposegeHus UK srknioyaeT:

- npedBapuTesibHOe coBellaHune:

NpoBeEpPKY;
coctaBnexue akrta NK;

- 3aKNYMTeNbHOEe coBellaHue.

11.10. Pe3ynbTaTbl MHCNEKUMOHHOMO KOHTPONSA 0QOPMINAIOTCS aKTOM, B KOTOPOM AaeTcs
OLeHKa pe3ynbTaToB KOHTPOISA, Ha OCHOBAHUK KOTOPO AenaeTcs 3akMmoYeHe 0 BO3MOKHOCTY
COXpaHeH!s AeiCcTBWS BblAaHHOro cepTudukarta. AKT oopMIsIOT B Tpex ak3emnnapax no
opme Tlpunoxernus 12. OguH AksemMnnap akta octaetca B OpraHe, nNpoBOOUBLLEM
MHCNEKUMOHHBIN KOHTPOINb, BTOPOW 3K3EMNNSAP HanpaBnseTcs B POC, Ttpetuit aksemnnsip
HanpaBnAeTCs B MHCNEKTMPYEeMOoe npeanpusTue.

Ha ocHoBaHuu akta uHcnekumoHHoro koHTpons OC NPUHUMAET peLUeHre O NPoANeHun
CpoKa AeiCTBUSA, MPUOCTAHOBMNEHWUM, aHHYNUPOBaHMM cepTugukaTta, o YeM MHopMUpyeTcs
POC.

1

12. MTIPUOCTAHOBJIEHUE UMM AHHYITUPOBAHUE OEACTBUS
CEPTU®UKATA COOTBETCTBUSA

12.1. OC npuoctaHaBnueaeT UMK aHHynupyeT AelcTBue cepTudmkata Mo pesynbTatam
WHCNEKLMOHHOIO KOHTPOIS B cryyae:

W nocTynnenns v noATBepKASHUS MHDOPMALNM O NPETEHIUSAX K KAYECTBY:

B HeyCTpaHeHWsi  HEeCOOTBETCTBUSI,  BbISIBIEHHOro npu  cepTudukaLmm  unm

WHCNEKLIMOHHOM KOHTPONE CUCTEM MEHEPKMEHTa KayecTsa:
B oBHapyXeHNa 3HAYUTEMbHBIX HECOOTBETCTBUI unAu Gonee 10 Mano3HaYNTENbHbIX

HECOOTBETCTBUN CUCTEMbI MEHEI)KMEHTA Ka4yecTBa:
B HapywieHus npaBun UCNONL30BaHWS CEPTUdMNKATA U NPUMEHEHUS 3HAKA!
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8. APECA PACCbIJIKWA

[(nMaBHbIA 3KCcnepT -
npeacenarenb KOMUCCUM

HauMeHosaHue opeaHu3ayuu noednuck paciuughpoeka
o cepmudhukauuu nodnucu

YneHbl KOMUCCUN:

nodnuce pacwiughposka nodnucu
C akToM O3HaKOMNEH:
MpegcraBuTens pykoBoAcTBa
[MpoBepaemMoi opraHn3aunmn
noodnuck pacuwughposka nodnucu

[aTa

Nopofg
MpumedaHune:
K akTy npunaratoTtcs: MpunoxeHue 1. [Nporpamma NPOBEPKM U OLIEHKN

CUCTEMbI MEHEKMEHTA KaYecTsa
Mpunoxexue 2, 3.... 3anonHeHHbie BnaHku perucTpauuu
HEeCOOTBETCTBUA 1 yBE4OMNEHUN
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Mpunoxexve 8

dopma pelleHuUsi 0 HeBblgaYe cepTuduKkaTa cooTBETCTBUSA

PELUEHWE
0 HeBblgave cepTudukara CooTBETCTBUA

OpraH no cepTtudukaumn

HaumeHosaHue OpeaHa

paccmoTpen AKT 0 pesynbTaTax NPOBEPKM 1 OLIEHKU Ha

HaumMeHosaHue ycyeau (cucmemsl)

HaumeroegaHue npednpusmus

B pesynbTaTe paccmoTpeHus
YKasbigaromcs ece GOKyMeHmb!

W aHanusa nosy4eHHblX pes3ynbTaToB MpoBepku (MChbITaHWIA) npUHUMaeTcs
cnepylLLee pelleHue:

HaumeHosaHue ycryeu (cucmemsi), HaumeHogaHue npednpusmus

He cooTeBeTcTByeT TpeGoBaHWAM HOPMATUMBHOW [OOKYMEHTauuu W cepTudukar
COOTBETCTBUS HE MOXET ObIThb BblAaH.

Pykosoautene OC
JNu4YHas nodnuck pacuiughposka
nodnucu
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MpunoxeHue 9

(Doprvla nporpaMmsbl NMNPoOBEPKU M OLEHKK CUCTEMbI MEHEXKMEHTA KavyecTBa

YTBEPXOAHKD
PykoBoguTens opraHa no cepTugukaumm

HauMeHosaHue opzaHa o cepmudbukayuu

nodnuck UHUYUans!, ghaMumnus

¢ " 200 r.

NPOrPAMMA NMPOBEPKW U OLIEEHKWA 3
CUCTEMbl MEHEO)XKMEHTA KAYECTBA, OEUCTBYHOLIEW HA

HauMeHogaHue opzaHulaluu-3asasumers

1. UENIb 1 OBJIACTb NMPOBEPKU

Mposepka 1 oLeHKa CUCTEMbI KavecTsa

HauMeHOogaHUe opaarusayuu-zagesumerns

Ha COOTBETCTBUE TpEﬁOBaHMﬂM

HauMeHo8aHUe HOpPMamueHbIX AOKyMeHmos

npoBoanTCA C Lenbto

cepmucbukayus, nposepka

2. BPEMA NPOBEAEHUA NMPOBEPKU
3. COCTAB KOMUCCUU
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4. OB bEKTbI MPOBEPKU

Ne | MNpoeepsiemble noppas- lNpoBepsemblie Hata | Okcnept | [Mpepcrasu-
n/n | geneHwus opraHusauuu- 3M1EMEHTbI npoeep- Tenb
3asgBuTeEnNA NCO 900 Ki npoBepAeMoi
opraHusauum
1 7 3 4 5 6

5. TPEBOBAHUA KOHOWOEHLUWANBHOCTHU
Komuceus (n.3 HacTosielt Mporpammbl) 06s3yeTcs He pasrnallaTth CBeASHUS,

nony4yeHHble Ha

HaumeHoesaHue opzaHu3ayuu-3assumens
B XOA€ NPOBEPKN U OLEHKM CUCTEMbI MEHEMKMEHTa KayecTBa, U He nepegasaTh Matepuansbi
OLIeHKM B Kakune-nubo opraHusaumu unuv kakum-nubo nuuam.

COITIACOBAHO
peacraBuTens pykoBoacTsa

OpeaHu3alun-aadeumernb

noonuce  UHUYUAansI,
ghamunus

[Mpencepatens komuccum

HauMeHoeaHUe opzaHa o

cepmudcbukayuu
noénuck uHuyuarnsl,
chamunus
HaTa
lopoa
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MpunoxexHune 10

Jlvct pernctpauyuy ysegomMneHun

PEFUCTPALMS YBEAOMMEHWUI (SAMEYAHWMIA)

HavmeHnoBaHue [aTta npoBepkKu:
npoBepsemon
opraHusaumu: [aTa pernctpayuu:
Moapasnenexue:
SkenepT (0.1.0.) MpencraBuTens
opraHusaummn:;
Ne Ne | OnucaHue yBefoMMeHuiA Tpebosaxua NCO Cchbinka Ha OOKYMEHT
n/n 900 npoBepseMoin

opraHusauuu

®.1.0. u noanucek akcnepTa:




JIucT peructpaumm HeCoOTBETCTBUIA

MpunoxeHwne 11

PEFMCTPALUMA HECOOTBETCTBUM

HaumeHoBaHue HC Ne
nposepsemMou

opraHusaLmu: Hara:
MNMoppaspeneHue: CraHpapT: Paspen:

OnucaHue HecoOoTBETCTBUA:

Moanwucb Moanuce npeacraBuTens

akcnepTa: NpoBepPSEMO opraHu3aunmn:
KATEFOPUA 1 2 JKeneprT:
HECOOTBETCTBUA

MNpepnaraemble KOPPEKTUPYIOLLME OEACTBUS:

Cpok BbINONHEHUS: Moanuck npencraBUTens
Mognuck akcnepra: NpoBepsAeMOit opraH1u3aLni:

OcyulecTBNEeHUE KOPPEKTUPYIOLLUX AEHCTBUIA:

Moanuce npepcraBuTens

NPOBEPAEMOI OpraHu3aLuu. [ara:
AHanua KoppekTUpyrLmx AecTBUIA:
Koppektupyiowmne Meponpustus. . HecooTBeTcTBUE NEPEBEAEHO
OLIeHeHb! KaK Y40BNeTBOPUTENbHbIE B KATEropuio «3Ha4YnTernbHoE»
Mognucek Mopanuck
aKkcnepra: HaTa: aKcnepTa: [ara:
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B ecnu OC He 6bin npouHdopMmupoBaH 006 M3MEHEHMM npolecca npeaocTaBrieHns
cepTUULMPOBAHHBLIX YCMNYr CBA3N U MH(POPMALMOHHbBIX TEXHOMNOMNA, YCrioBUiA 0BCNy>KUBaHUA,
N3MEHEHUSA METOLOB KOHTPONA W MCNbITAHUNA, (PYHKUMOHMPOBAHUA CUCTEMbI MEHEKMeHTa
kayecTBa, €cnu yKasaHHble W3MEHEHWS MOryT Bbi3BaTb HECOOTBETCTBME YyCNyr WNM CUCTEM
MeHeKMEHTa kavecTBa TpeboBaHNAM, NOATBEPKOAEMbIM NPU cepTUdUKaLIMK.

12.2. OC npvHUMaeT pelLeHne O NPUOCTaHOBNEHUN AeNCTBUSA cepTudukata CoOoTBETCTBUA
B TOM criydae, ecnuv nyTemM KOppeKTUpyLnx MeponpusaTnii, cornacosaHHbeix ¢ OC, 3agButens
MOXET YyCTpaHUTb 0DHapy)XeHHble HECOOTBETCTBUA W NOATBEPAUTbL Be3 NOBTOPHLIX NMPOBEPOK
COOTBETCTBUE YCNYT UMW CUCTEMbI MEHEIXKMEHTA KayeCcTBa HOPMATUBHbIM JOKYMEHTaM.

12.3. UHcbopmaumss o0 NpUOCTAHOBNEHWW OENCTBUS WM OTMeHe cepTtudukaTa
cootBeTcTBUA goeoautca OC [Oo cBedeHua 3asiBUTENs, noTpebuTenen ycnyr U BCex
3auHTepecoBaHHbIX OpraHu3auUnini He no3aHee 7 oHEeW C MOMEHTa NPUHATUA peLleHunsa.

12.4. PeweHne o6 aHHynupoBaHWM AEWCTBMA cepTudukaTta COOTBETCTBUA NMPUHUMAaETCH,
Korga:

B He onnaveHa B cpok paboTta no UK;

B HeJoCTaTKN HEBO3MOXHO YCTPaHUTbL 3a NpueMnemMoe BpeMs;

B KOppeKTUpyKLLUNEe MEeponpusaTUSa He BbINOMHEHbl WKW He Janu pesynstata B

YCT@HOBMEHHbIWA PELUEeHNEM O MPUOCTAHOBMEHUN AeCTBUS cepTudukaTa CooTBETCTBUA
CPOK.

12.5. AHHynupoBaHue ceptudmrkaTa AENCTBYET C MOMEHTA UCKMYeHusa ero us Peectpa
CUCTEMBI.

12.6. NNoBTOpHOE NpeAcTaBneHne Ha cepTuduKaumio OCYLLECTBNAETCH MO TOW Xe CXewme,
4YTO ¥ NEPBUYHOE NpecTaBneHmne.

13. PACCMOTPEHWUE ANENNALNNA

13.1 3asiBUTENb, HE COrMacHbIil C OTKA3OM B NpoBeAeHUn paboT no cepTudukauunm unu
pe3ynbTaTamMu UHCNEKLUNOHHOrO KOHTpons, moxeT obpaTtutecs B OC ¢ anennsuuen.

13.2. Ecnn 3aaBuTENb HE YAOBNETBOPEH pelleHnem, npuHateiM OC, To oH MOXeT nojaTh
anennaunio B AnennsumoHHyto komuccurwo npu POC Cuctembl. B cnyyae Hecornacua c
pelleHmemM AnennsuMoHHOW KOMUCCUM anennsiHT MOXeT obpaTuTbCa B apOUTpaxkHbi cyd B
COOTBETCTBUUN C LENCTBYIOLLMM 3aKOHOAATENBCTBOM.

14. MPABUJIA BEOEHWA PEECTPA

14.1 B Cucteme npeagycmaTpueaeTcsa PeecTp, TO eCTb AOKYMEHT LIEHTpanuM3oBaHHOro
yyeTa BblAaHHbIX CEPTUUKATOB Ha YCNyr CBA3M N MHPOPMaLMOHHbLIX TEXHOMNOTUIA, CUCTEMBbI
MeHePKMEHTa KayecTBa, a TakKe YNonHOMoYeHHbIXx B Cucteme OC u nabopatopui. Kpowme
Toro, B PeecTpe peructpupytoT akcneptoB CucTembl M OOKYMEHTbl A0OPOBOMNLHONW CUCTEMBI

cepTucukauuy, yctaHaBnmBaLmue npasuna nposegenHnsi pabot no ceptudomkaLmi.
14.2. ObbektaM perucTpauun, nepeducneHHsiM B n. 14.1, npu BHeceHuu B Peectp
Cucrtembl NpucBanBaloT PErncTPaLMOHHbIA HOMEpP, KOTOPbLI NPOCTaBNsAeTCA Ha cepTudhukare,
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aTtTectate, fokymeHTe. [lepxaTenemM perucrpaumnoHHbix Homepos siBnsietcs POC. [loBTopHoe
MCNONb30BaHNE PErMCTPALMOHHLIX HOMEPOB HE A0MyCcKaeTCs.

14.3. CepTudukaTtbl OeACTBUTENbHbI TOMLKO MNPU Hanuyuu perucTpauuoHHOro Homepa
Peectpa Cuctemsl.

14 4. Begenune Peectpa ocyuwectenset POC.

14.5. [Ans BHeceHuss B PeecTp o00bektoB cepTudmkauum (n. 14.1) wcnonbayoTca
ohopMneHHbIE B YCTAHOBIIEHHOM MOpsAAKe cnegylowme matepuans:

B npy peructpauuv ceptudnkata COOTBETCTBUA HA YCNyrn: cepTUduKat COOTBETCTBUSA,

aKT MPOBEPKM 1 3a8BKa Ha cepTndunKaunio;,

B npu pernctpauun cepTUUKATOB Ha CUCTEMY MEHEMKMEHTa kayecTsa: cepTudukar
COOTBETCTBUS CUCTEMbI MEHEMXKMEHTa Ka4vecTBa, aKkT O pesynbTaTax nNpoBepKu
CMCTEMbI MEHEPKMEHTA Ka4eCcTBa W 3a8BKa Ha cepTuduKaLunio;

B npu peructpauun OpraHa no fo6poBonbHOK cepTudukaumn: 3asaska, pewerne POC o
npegocTaBneHun nonHomounii OpraHa no ceptudukaumu, MNonoxeHne o6 Opraxe;

B npu peructpauun nabopatopuun: 3asiBka, peweHne POC, nacnopt nabopatopum,
MNonoxeHne o nabopaTtopuu;

M npuM perucTpauum  SKCMepToB. [OKYMEHT (CBUAETENbLCTBO), YAOCTOBEPAOLNY
KBanudukauuo  akcnepta.  [Ons  3apybexHoro - skcnepta  npeacTaBnsaeTca
MEXAYHAPOAHLIA unu 3apybexHblil cepTUMKat M pelleHne O MNPU3HaHUKM 3TOro
ceptuchukarta B Cucreme;

B npu peructpauun OOKYMEHTOB O nopsgke cepTudpmkauuun: yTBEpKOAEHHbIN Nopsaaok
cepTnduKaunmn KOHKPETHOTO BMAA YCIyr, CUCTEMbBI MEHEKMEHTA Ka4vecTBa,

B npy pernctpauuu 3Haka COOTBETCTBUS: pelleHne o npusHaHum B Cucteme 3Haka
COOTBETCTBUA CO CChIMKOW Ha OOKyMEeHT 00 yTBepKOeHMU 3Haka;, usobpakeHue 3Haka
COOTBETCTBUS.

Bce matepuansl B obs3aTencHOM nopsaake OOSMKHbI COAEpXaTk 3anofHEHHbIe KOA0BbIe

PEKBU3NTLI, 0003HaYeHHble Ha BnaHkax cepTn@UKaTos.

Cpok perucTpauun obbektoB (n. 14.1) u y4yacTHUMKOB npoBefeHuss paboT no
cepTudmkaumn He Oonee 7 [HeW C AaTel NOCTYNMEHWS KOMMMEKTA MaTepuanoB Ha
perncTpauuio.

Konuu maTepuanoB, npeAcTaBneHHbIX A4S BHeceHus B PeecTp obbekra perucrtpauumu,
yyacTHMKa npoBegeHus paboT no cepTudukaumu, AOKYMeHTa B obnactu [0OPOBONbHON
cepTudukaumnn, BKNKOYarTCa B POHA MaTepuarnos peectpa.

14.6. PeecTp sBNSIeTCA YYETHBIM [JOKYMEHTOM CUCTEMbl M UCTOYHUKOM OULIManbHoON
nHdopmaLmm o pesynbTaTax paboTt no cepTuuKalmu.

Ha ocHoBe cBegeHuit, cogepxalwuxca B PeecTpe, ocyllecTBNAeTCsA UH(pOpMaLMoHHoe
obcrnyxuBaHue opraHusauuii, NpeanpuaTUin CBA3N 1 3apyBeikHbIX NapTHEPOB.

15. PMHAHCUPOBAHUE PABOT B CUCTEME

5. Bce pabotbl no ceptudmkaumm ycnyr u cCUCTeM MeHeMKMEeHTa Ka4vecTBa
OCYLLECTBMSAKTCA Ha JOrOBOPHON OCHOBE.



Mpunoxenne 3 ®opma 6

dopma 3aABKM HA NpefocTaBMNeHNE NOMTHOMOYNIA opraHy
no cepTUdUKaLuy CUCTEM MEHEIKMEHTA KayecTsa

Pykosogutenw POC
Cuctembl 4obpoBONLHON cepTumKaLnm
MexpayHapogHol opraHusauun AMKKT

®.1n.0.

Anpec

3AABKA

1. lNpowy npefocTaBuTb NOAHOMOYMS

HauMeHoeaHUe opeaHu3ayuu
B kadecTse OpraHa no cepTndumkaumm cucTeM MeHemxmeHTa kadectea (OCCK)

2. Opuaunyeckuin agpec, TenedoH, HOMep pacyeTHOro cyeTa.

3. ®amMunua, UMs, OTYECTBO PyKOBOAUTENS

4. damunusa, UMs, OTYECTBO OTBETCTBEHHOrO 3a CBA3b

5. HanpaeneHve peaTenbHOCTV NPEAnPUSATUNA, CUCTEMbI MEHEMKMEHTa KadecTBa KOTOPbIX
ByayT cepTdMUMPOBATLCA OpraHoM Mo cepTUdmKaLum

6. HaumeHoBaHMe HOPMAaTWBHBIX  [OOKYMEHTOB, Ha COOTBETCTBME KOTOPbLIM MPOBOAWTCS
ceptudukaums
7. 3asisutens obasyeTcs:

a) npusHaeaTk TpebOBaHWA MPaBUN 1 NPoLUEAYp, YCTaHOBNEHHbLIX HOPMAaTUBHLIMA
JokymeHTamun Cuctemel;

0) otBevaTh TpeboBaHUAM, npeabABnaeMbiM K OpraHy no cepTUdUKaLUn CUCTEM
MeHePKMEHTa KadyecTsa NpeanpusiTUii;

B) OnnatuTte B COOTBETCTBAM C 3aKMOYEHHbIM [IOrOBOPOM BCE pPacxofbl,
CBfi3aHHble C npoBefeHneM paboT no NpefocTaBMNEeHUo NOMHOMOYMIA opraHam no
cepTudUKaLMM, HE3ABUCUMO OT UX PE3yNbTaTos;

r) NpYHATb Ha cebsa onnaTy MHCNEKLUMOHHOrO KOHTPOMKO 3a AesTensHocTeo OpraHa no
cepTuuKaumn.

NPUNOXEHWNA:

1. «[lMonoxeHue 06 OpraHe no cepTUdMKaLn»

2. «[lopapok npoeeneHns cepTudUKaLmMm CUCTEM MEHEKMEHTA KaYecTBa
npeanpuaTun»

3. CepeHus ob akcnepTax

4. PyxkoBoAcCTBO NO Ka4ecTay

Pykoeoautene npeanpuatns

©.1.0.
« » 200 r.
naBHbIR ByxranTep
& .0.
« » 200 r.
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[Mpunoxenue 3, dopma B

dopma 3anBKV Ha NPefOoCTaBMEeHME MONHOMOYMI nNaGopaTopum

Pykosoputenio POC
Cucrembl 4OOPOBONbLHOW cepTudukalmnm
MexgyHapoaHoi opraHusauum AMKKT

$.1N.0.

Afpec

3AABKA

1. Mpowwy npegocTaBuTk NONHOMOUMS naGopaTopuu

HAauMeHOosaHUe OP2AHU3AYUL

Ha

810 UCHBIMAHUY

3assutens obssyertcs:
a) NpusHaBaTh TpeboBaHUA PYKOBOAALLMX AOKYMEHTOB CHUCTEMDI;
6) otBevaTh TpeboBaHWAM nabopatopun CucTeMbl:
B) ONNaTUTb B COOTBETCTBUM C 3aKMHOYEHHBIM AOrOBOPOM BCE Pacxoibl,

CBsi3aHHblE C NpoBefeHVveM paboT No NpegcTasneHuio NonHOMOYNIA, HE3ABUCUMO OT
UX pesynbTaTos;

MPUNOXEHWUA:
1. «[MonoxeHwne o nabopaTopuu»
2. lMacnopT nabopatopun

Pykosoputens npe,qnpwﬁma

®.1.0.
« » 200 r.
naeHeIfi Byxrantep
®.1N.0.
« » 200 r.
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Pykosogutens npeanpusatus

maBHbi ByxranTep

MpunoxeHve 4 cdopma a

dopma 3asBKM Ha NpoBEAEHME CepTUUKALIMW yCryT CBA3N
U MHOPMALIMOHHbBIX TEXHONOTMWA

PykoeoguTenio OpraHa no ceptudmkaLum
Cuctembl cepTudmkam AMKKT

©.1.0.

adpec

SAABKA

Ha NpoBeAeHNe cepTUdrKaLm YCnyr CBA3M, YCryr HGOPMAaLMOHHbLIX TEXHOMOMMIA
B Cucreme ceptucbukaumm AMKKT

Haumerosarue npednpusmus-zassumens
B nuLe

adpec, ¢gpakc, E-mail ©.1.0. pykoeodumens, menegoH
3asiBMAET, YTO

HaumeHoganue guda yclye Cesaau U UHpOPMALUOHHBIX MEXHON0aull
npepocTaBnaeTcs no

HauMeHosaHUe U peKksu3umsl SoKyMmeHmayuu
COOTBETCTBYET TpeboBaHMAM

HaumeHosaHue u obosHadyeHue HOPpMamueaHbIX doxymeHmos
Y NPOCUT NPOBECTU CEPTUDNKALIMIO 4AHHOW YCIYrv Ha COOTBETCTBUE TpeBoBaHNsSIM
YKa3aHHbIX CTaH4apTOB Mo cxeme

HOMEp cxeMbl cepmugbukauuu

2. [poBepky ycnyr cBaAsu v MHMOPMALIMOHHBIX TEXHOMOMIA npoLy npoBecTn
(nposeneHsb!) B

HauMmeHoeaHUe nabopamopuu, adpec

3. BasButens obszyeTcs:
B BLINONHATL BCE YCIOBUA CepTUdMKaLIAN,
B obecneunBaTh CTaBUNLHOCTL XapaKTEPUCTUK CEPTUMDULIMPOBAHHLIX YCIyT:
M /cnonb3osaTth 3HaK COOTBETCTBYS B COOTBETCTBUM C npaBunamm CUcTemb!:
W onnatnte Bce pacxofbl MO NPoBEAEHNIO CepTUdMKALUN.

4. JononHuTensHble cBegeHms

nodnucek D.M.0.
n naTta perucTpauum « » 200 _r.

nodnucek Q.1.0.

MNeyaTts « » 200 r.
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lMpunoxenue 4 copma 6

®opma 3anBKN Ha NPOBefEHME cepTuduKaLmm
cuCcTeM KadecTea

PykosoguTento OpraHa no ceptudukaumm
Cuctembl ceptudmkaumm AMKKT

@©.1.0.

adpec

3AABKA

Ha npoBeaeHne cepTuduKaLnM CUCTEM KavyecTBa
B Cucreme ceptucbukaumm AMKKT

HaumeHosaHUe npednpuamus-3assumens

B nuie
adpec, ¢hakc, E-mail ®.1.0. pykogodumens, menegon

3aABNAET, UTo

HaumMeHosaHue cucmemMsl kadyecmea npednpusmu,q
COOTBETCTBYET TpeboBaHusm MC UCO 900
W NPOCUT NPOBECTM CepTUUKaLINI0 CUCTEMbI Ka4ecTBa Ha COOTBETCTBME TpeBGoBaHMsAM

yKasaHHbIX CTaH4apToB

2. 3asBuUTenb 0bsasyeTcs:
B BLINOSHATL BCE YCNOBUSA CepTUdUKALIK;
B oBecneunsaTtb 3hHEKTUBHOCTb HYHKLIMOHUPOBAHMSA CUCTEMBI,
B ncnonb3osaTh 3Hak COOTBETCTBUSA B COOTBETCTBUM C Npasmnamm Cucrembl;
® onnatuTe BCe pacxoAbl NO NPOBEAEHNI0 CEPTUMDMKALIAN,

3. [dononHutenbHble ceegeHus

PykosoauTenb npeanpuaTus

nodnuce @.1.0.
Ne v AaTta perucrpaumm « » 200 _r.
masHbIl Byxrantep
nodnucs @.1.0.
Mevatb « » 200 _r.




Mpunoxexnne 5 dopma a
(ObasatenbHoe)

dopma pelleHnst No 3asiBKe Ha NpoBefdeHne cepTudmrkaLum
YCIyr CBA3X ¥ UH(OPMALIMOHHbBIX TEXHOMOTUIA

PELWEHWUE

Mo 3asiBke Ha NpoBefeHne cepTudukaumum ycnyr ceasm,
ycnyr MHOPMALIMOHHBIX TEXHOMOTWIA

Ne OT « » 200 __r.

PaccmoTtpes 3asBky

HaumMeHosaHue npednpunm us-ucnonHumersa

Ha cepTudurKaLmio

HaumeHogaHue yciye

cooblaem:

1. CepTudukauus 6yaeT nposeneHa no cxeme

HOMEP CXeMbl cepmughurauuu

2. cnbiTadua yenyr (oUeHKa npolecca) NpoBoAATCH B

HaumeHogaHue akkpedumosaHHol ucnsimamernsHoU nabopamopuu, adpec

3. CepTudmkauus byaer npoeseaeHa Ha COOTBETCTBME TpeboBaHUAM

HauMmeHosaHue U 0603HaveHue HOpPMAamueHbIx JOKYMeHmos

4. NHCNeKUMOHHBIV KOHTpOnb ByAeT oCyLecTBAATLCS

HauMeHOgaHUe opeaHu3ayuu, adpec

5. PaboTkl NpoBOAATCA HA OCHOBE

xoafalicmeeHHo20 0oe080pa

Pykosogutens OC

nodnuck ®.1.0.

MevyaTb « » 200 r.




MpunoxeHne 5 dopma 6

dopma peLLeHns No 3anBKe Ha npoBeaeHune cepTudukaynm
CUCTEM KavecTsa

PELWEHUE
no 3afBKe Ha nposefeHue cepTudukaLuy CUCTEM KavecTsa

Ne OT « » 200 __r.

PaccmoTpeB 3asBky

HaumMeHogaHue npe@npunmun—ucnonHumenﬂ

Ha cepTuduKaLuo cucTemMbl kKadecTsa Ha cooTeeTcTene MC MCO 900 .
coobulaem:

1. CepTudpukaumns Byaet npoedeHa Ha cooteeTcTene MC UCO 900 _ .

2. CocTtaB KoMUccumn

3. WHenekumoHHbIA KoHTponb ByaeT ocyLecTBNATLCSA

HaumeHosaHUe cpaaHusauuu, adpec
nyTem NpoBepKn cTabunbHOCTU XapakTeEPUCTUK CUCTEMbI KayecTea

4. PaboTbl NpOBOAATCS Ha OCHOBE

Pykoeogutens OC

nodnuck O.1.0.

[MeyaTtb « » 200 r.
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Mpunoxenne 6 dopma a

dopmbl aKTOB 0 pesynbTaTax cepTugukaunm

AKT
0 pe3ynbTaTtax npoBeAeHUA cepTUPUKALMOHHbIX NPOBEPOK
ycnyr cBsizu U UH(hoOpMaLMOHHBIX TEXHOMOTUM

HaumeHoegaHUe opzaHu3aluu-3asgeumerns

1. LUEJIb MPOBEPKHU
CepTtudukauus ycnyr

HauMeHogaHue yciya
Ha cooTBeTCcTBME TpeboBaHMAM:

ykaszamb HopMamueHbie JOKyMeHME,

8 KOMOPbIX ycmaHosneHb mpeboeaHus k ycnysam

2. OCHOBAHHUE

3aseka, 002080p

3. BPEMA U MECTO NPOBEJEHUA NPOBEPOK

4. COCTAB KOMUCCUU

. HOPMATUBHAA BA3A NPOBEPKHU

(3]

yKazams npozpammsl U Memoduku,

a makxe Opyaue O0KyMeHMEl, 8 COOMEEMCMELU ¢ KOMOPLIMU

 Mposodunuck ucrsimanus (IposepKu)

6. PE3YJIbTATbI MPOBEPKWU
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7. BbIBOAbI KOMMUCCUUK

8. AOPECA PACCHIJIKK

[‘maBHbIA 3KkcnepT -
npeacepartens KOMUCCUK

HaumMeHosaHue opzaHusayuu noénuce

pacwughposka
o cepmuchurayuu nodnucu
YneHbl komuceuu:
nodnucek pacwughposka nodnucu
C aKkTom o3HaKoMIeH:
MpeacTaBuTens pykosoacTBa
nodnucek pacwudcbposka nodnucu
Hata
[opoa
K akTy npunaratorcs: MpwnoxeHue 1. MporpaMma npoBegeHNUs NPOBEPOK

Mpunoxenue 2. MeToauku nposepok
[Npunosxenue 3. NpoTokonbl NPoOBEPOK



MpunoxeHne 6 dopma 6

dopmbl aKTOB © pesynbTaTax cepTudpunkaymm

AKT
O pesynbTaTax NPoOBEpPKU U OLEHKA CUCTEeMbl MeHeJ)KMeHTa KayecTBa
Ha cooTBeTcTBUe TpeboBaunuam MCO 9007 ~ o7

HauMeHogaHUe opeaHusayuu-3asaesumersis

1. UENb W OBJIACTb NMPOBEPKMW
CepTtudmkaumns cuctemMsl MEHEKMEHTa KavecTBa

HalumMeHogaHue opzaHuzatlui-3ageumerns

Ha cooTBeTcTBMe TpeboBaHuam NCO 900
NMPUMEHNUTENBHO K

HauMeHosaHue ycryau (npodykyuu)

2. OCHOBAHME

3asieka, dozosop

3. BPEMA NPOBEOEHUA NMPOBEPOK

4. COCTAB KOMUCCHUU

5. HOPMATUBHAA BA3A NPOBEPKU
lposepka nposoaunack no [lporpamme (MpunoxeHne 1 k AKTy npoBepku), B
cooTBeTcTBUM ¢ TpeboBaHuamu  Cuctembl  goOpoBOnbHOW  cepTUdUKaumu

MexayHapogHoin opranmsauum AMKKT

HaumeHosaHue cmaHdapma

6. PE3YNbTATbI MPOBEPKU

7. BbIBOObl KOMUCCUU
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MpunoxeHue
(PekomeHgyemoe

MEPEYEHb YCNYT CBA3U U UHOOPMALIMOHHbLIX TEXHONOIMUMA

['pynna, HaumeHoBaHWe YCryr CBA3N U MHAOPMALMOHHBLIX TEXHOMOr i Kop OKYH )
2 3

__ 031000
yCNnyrv NOYTOBO-TENErPA®HOWU CBA3U
Ycnyru nouToBOW CBA3MK 031100
Mepeckbinka NOYTOBbIX KAPTOUEK NPOCThHIX, 3aKA3HbIX, AOMMATHbIX 031101
Mepeckinka NUCem NPOCTLIX, 3aKa3HbIX, AONNATHBIX, LEHHbIX 031102
Mepecbinka banaeponeil NPocTbIX, 3aKasHbIX, AOMNNATHBIX, LIEHHbIX 031103
MNepecbinka nocklnok 031104
YcKopeHHas nepechinika Nocklinok « AKkenpece» 031105
[Nepecbinka geHexHbIX NepeBoaos 031106
nepechbinka LEHHbIX OTNpaBneHuin HanoXXeHHbIM MIaTeXoM 031107
lMepecbinka NOYTOBLIX KAPTOYEK-NPUKA30B BKNAAYNKOB C Be3HaNUYHbIX 031108
pac4eToB B agpeca cbeperarenbHblix 6aHKoB
[ocTaBka Ha 4OM LieHHBIX NMCEM, NepeBoaoB W LeHHbIX GaHaeponeil 031109
[locTaeka Ha 4OM NeHcuid n nocobuli 031110
[ocTaBka nepuognyeckux nagaHuin 031111
MNepeagpecoBaHne BbINVCAHHBIX NOAMUCHMKAMM rA3eT, >XYPHANoB 1 031112
NPUMAOXEHUIA K HUM
Hocbinka n Bo3spalleHne NoYToBbIX OTMPaBeHui 031113
Yenyru TenerpacgHoi cBaA3K 031200
[Npuem Tenerpamm o6bIKHOBEHHbIX, CPOYHbIX, HAa XY40XECTBEHHbIX 031201
BrnaHkax
MNpuem cdoToTenerpamm 031202
Hocraska Tenerpamm 3a npeaerns! HACENEHHOTO NYHKTa, B KOTOPOM 031203
HaxoOuTca NpeanpusaTUe CBA3N
3aBepeHue dakTa, NoANMCH, JOBEPEHHOCTN B TENErpamMmmax 031204
Mpoune ycnyru noutroBo-TenerpacHOi CBA3U 031300
YnakoBblBaHWe NocLINok u GaHaeponen 031301
XpaHeHue nocbinok u 6aHgeponeii 031302
lMpuem nognucku Ha nepuoanyeckne n3gaHus 031303
HocTtaska nognucynkam nuTepaTypHLIX NPUNOXEHUI K MEPUOANYECKUM 031304
n3gaHmam
[ocTtaBka Ha [oOM MocbiNok 031305
[poBepka BNOXeHUs MochinoK 031306
HasegeHue cnpasku 06 agpece nonyyarens 031307
YBEAOMINEHNE 0 BPYYEHUW MOYTOBOTO OTMNpaBieHus, Tenerpammbl 031308
Mpuem Tenerpamm rno TenedoHy ' 031309
Bbigaya 3aceBnaeTenbCTBOBAHHLIX KOMUWIA TeNerpaMm rno 3asBneHuo 031310
oTnpaBuTens
Hockinka v gocTaska TenerpamMm no ApyroMy agpecy rno 3asBneHnio 031311
agpecarta
MNpenocTtasnexve B nonb3osaHne aBoOHEMEHTHbIX SLLMKOB 031312
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2 3

YCrnyr no Hanucaxuo agpecoB U 3arofIHEHUIO PA3NUYHBIX JOKYMEHTOB 031313
HanucaHune Tenierpamm pycckum nim naTUHCKUM LWPUATOM 031314
OkasaHue ycnyr noYToBoOW CBA3M Ha Aomy 031315
YCIYT¥ TENE®OHHOU CBA3U 032000
Ycnyru mexayroponHoi TeneoHHoO CBA3U 032100
lNpepocTaBnexne MexayropoAHbIX TeNedoHHbIX Pas3roBOPOB Mo 032101
npeAsapuTensHOMY 3akasy
[penocTaBneHvie pas3roBopoB Mo aBTOMAaTUYECKOIA MeXOyropoaHon 032102
TenedOoHHO’ CBA3M
lNpepocTasnexne pasroBopoB Mo CpoYHOMY Tapudy 032103
Ycnyru ropoackux U cenbcKux TenetoHHbIX ceTei 032200
lNonb3oBaHue KBAPTUPHBIMU TENEMOHHLIMI annapaTamm 032201,
(MHAMBUAYaNbHLIMUY, KOMNEKTUBHBLIMMK) 032202
lMonk3oBaHWe MHANBMAYANbHBIMY KBAPTUPHLIMU TeNeOHHbLIMN 032203
annapaTtamui CnapeHHbIMU ¥ NapannenbHbIMY, YCTaHOBMNEHHbIMA Y
pa3Hbix aboHeHTOB
Mpepoctasnenue cnyxebHbix TeneoHHLIX HOMEPOB B Hepabouee 032204
BPEMs B NMYHOE NONb3oBaHWe rpaxaaHam (MoAKMYeHne K KBapTupam)
YcTaHoBKa OCHOBHOro TenedoHHOro annapara 032205
YcTaHoBKa napannensHoro TenedoHHOro annapara 032206
YCTaHoBKa paiMoTO4KN MHOMOMPOrpaMMHOro NPOBOAHOTO BELLaHus no 032207
obLierocyapCTBeHHbIM MECTHBIM TeNneOHHbIM CEeTAM
NepecraHoBka TenedoHHOro annapara 032208
BoccTraHoeneHne nuHum no npocsbe aboHeHTa 032209
3ameHa Homepa TenedoHa 032210
lNepemeHa aboHeHTa Ha nonb3oBaHWe TenegoHoM 032211
PasoBbIi pasroBop ¢ aBoOHEHTOM MeCTHOIi TenedhoHHO! CeTu ¢ 032212
TakcogoHa
Pasogbiii pasrosop ¢ aboHeHTOM o6nacTHoro (kpaeBoro, 032213
pecnybnukaHcKoro) LeHTpa ¢ TakcohoHa, YCTaHOBNEHHOTO B ropoAax
obnactu (kpas, pecny6nuku)
Pa3oBelii pasrosop ¢ aboHeHTOM Apyroro (Kpaesoro, 032214
pecnybnmkaHcKoro) LeHTpa ¢ TakcooHa
[poyne ycnyru TenedoHHON cBA3M 032300
YBefjoMneH1e no afpecy Bbi3bIBAEMOTrO fMLa O NpUrnaLleHn ero Ans 032301
pasrosopa Ha neperoBOpHbIi NYHKT Unu K TenedoHy, ykazaHHOMY
BbI3bIBAOLUUM abOHEHTOM
WsBelleHue BbI3biBaeMoro aboHeHTa (no npockbe Bbi3biBa-LLIEro 032302
aboHeHTa) 0 TOM, KTO ero Bbi3blBaeT Afs pasroBopa Mo 3akasy ¢
yBeOoMIIEHUEM
Bbi3os k TenedoHy onpeaeneHHoro nuua 032303
Bblgava cnpaBku 0 HoMepe TenedoHa B 4pyroM ropoge 032304
lMpepocTaBneHue MexayropoAHOro TenedoHHOro pasrosopa B 032305
onpeAeneHHoe, HasHauyeHHoe aboHEHTOM Bpems

032306

WsBelyeHne BbiabiBaeMoro aboHeHTa (Mo npock6e Bbl3blBAK-LUEMO
aboHeHTa) 06 oTKase Bbi3biBaloLLEro aGoHEHTa OT pasroBopa no 3akasy
C YyBEAOMMNEHNEM
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2 3

lepeanpecoBka pasroBopa ¢ yBegomMreHnem (no npockoe 032307

Bbl3biBAEMOro aboHeHTa) Ha HoMep TenedoHa unu Apyrom

NepPEeroBOPHbLIA MYyHKT

Bbizos aboHeHTa Mo oAHOMY U3 NATU Ha3BaHHLIX B 3aKa3 HOMEPOB 032308

TenedoHOB BbI3blBAEMOro aGoHeHTa

MpeaynpexaeHne Bbi3bIBAEMOro N1La 0 BPEMEHN NPeACTOSILLEro 032309

pasroBopa ¢ coobLeHNeM TeMbl pasroBopa Unu LOMKHOCTH

Bbi3blBaLero aboHeHTa

Pasrosop 3a aboHeHTa (TenedoHorpamma, TenedoHorpaMma ¢ 032310

OTBETOM BbI3bIBAEMOro NnLa, LMpKynspHasa Tenerpamma, nepegada

3BYyKO3anucu)

FlpenocraBrieHne BOSMOXHOCTH BeJEHUSI MEXOYTOPOAHOro pasroBopa 032311

13 KabUHbI NEPEroBOPHOro NyHKTA OAHOBPEMEHHO C ABYMS abOHEHTaMu

MNpeaoctaBnexe aboHEHTY Ha NePEroBOPHOM NYHKTE BO3MOXXHOCTH 032312

MoAKNI0YEeHUA MarHutTodoHa BO BpeMsi pasroesopa

Bknioyenue Tenedona, BbIKNOYEHHOrO 3a HapylieHue Mpasun 032313

Monb30BaHUSA MECTHbIMU TenedoHHbIMU ceTaMn MuHncTepcTBa cBsau

Poccum

BoccraHoeneHne aboHemeHTa Ha Nonb3oBaHue TenedoHOM, 3aKpbITOro 032314

3a HapyLeHue [NpaBun Nonb3oBaHWs MECTHbIMN TelePOHHBIMK CETIMU

Munuctepctea cesiau Poccun

lNoaknioueHne ycTpoicTBa OXPaHHOM CUrHANMMU3aUMU K NUHUY 032315

AelicTytowero TenedoHa (B Kpocce U y annapara aGoHeHTa)

YcTtaHoBka 6€30TpbIBHOI PO3ETKW (OCHOBHOIA, AOMONHUTENBHOI), 032316

AONOMHUTENBLHOMO 3BOHKA, CBETOBOW CUTrHanM3auum

3ameHa cTaHAapTHOro TenemOoHHOTo LWHypa Ha YANUHEHHbIN 032317

BpemeHHoe BbikntoueHue TenedoHa no npocs6e aboHeHTa 032318

Yenyru cnpaBo4HO-MHGOPMaLMOHHBIX Cryx6 (MPOrHos Norodsl v T.4.) 032319

Yenyru ATC ¢ nporpaMmMHbIM yrpasneHnem 032320

Ycrnyru no peMOHTY TeneoHHLIX annapaTos 032400

Bbl30B anekTpoMoHTepa Ans BbiABNEHUS NOBPEXAEHMI B TenegoHHOM 032401

annaparte

PemMOHT TenedoHHbIX annapaTos y aBoHeHTa Ha [oMy 032402

PeMoHT TenedoHHBIX annapaToB B MacTEPCKOIA 032403

CpoYHbI1 PEMOHT TeneoHHbIX annapaToB B MacTepcKoii 032404

MpepocrasneHue TenedoHHoro annapara B0 BPEMEHHOE MOMb30BaHme 032405

(Ha BpeMsi peMoHTa TenedoHHOro annapara B MacTepckoi)

HocraBka TenedoHHoro annapata no npock6e aGoHeHTa B MacTepCKyHo 032406

1 obpaTHo '

YCNyru PAODUOSUKALIA 033000

Monb3oBaHue paguoTOoYKaAMMU 033100

Monb3oBaHne MHAWBUOYANLHBIMUA PAANOTOYKAMM 033101

Yenyru paguocBasu 033200

Mpuem 1 oTnpaBka paguorpamm 033201
033202

Mpenoctaenexne paavoTenedoHHbLIX NEPEroBOPOB
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MNpouue ycnyru paguodukauum 033300
3amMeHa po3eTKM Ha po3eTKy HOBOTO TUna 033301
YcTaHoBKa, nepecTaHoBka U obpaTHoe BKIYeHUe paguoTouku B 033302
pagnoTPaHCALMOHHYIO CEeTb
3ameHa paanonpoBoaKW, YCTPaHeHMe HEMCNPaBHOCTY B paboTe 033303
paanoTPaHCNALMM :
Menkuii pemoHT 033304
YCINYTU ANEKTPOHHOW CBA3U 034000
Yenyru ceteu nepegadun gaHHbIX 034100
| Ycnyru TenemaTtMyeckux cnyxo 034200
| YCNYTU TENEBUOEHUA 035000
Yenyru (npueM nporpamm) kabenbHOro TeneBUaeHNUA 035100
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IIpomomxenue [Ipunoxenus 1

OBJIACTB JIEATEJIBHOCTHU

CUCTEMBI IOBPOBOJIBHOMU CEPTUGUKALIAN
MEXITYHAPOJIHOM OPT AHU3ALIUM AMKKT

Bujibl sxoHOMIUECKOM NeATeNbHOCTH, BKIIOYEHHBIE B 061aCTH

NeNo akkpeauraniy (o «Obimepoccuiickomy KiiaccudHkaTopy
/i Haumenosanue BHIOB 3KOHOMHYECKOH JEATEIbHOCTH, TIPOMYKIIHE H YCITyr»,
obmactu OK 004-93, M.1995)
AEATENBHOCTH HaHMCHOBaHHe BHIOOB 3KOHOMHMYECKOH KO,[[BI
AEATCIBHOCTH
| 2 3 4
IIponssoacteo [Ipou3BojcTBO 060PYNOBAHAS M annaparypsl Uit paguo, | D 32
1 | MammH # TEJIEBUICHHS M CBSI3H
obopynoBanus, He
BKJIIOYECHHEBIX B
JpYrye KaTeropuu
IIpou3BOACTBO  BNMEKTPOHHEIX  JIaMII, BIEKTPOHHO- | ) 321
JIy4eBBIX TPYOOK H 37IEKTPOHHEIX KOMIIOHEHTOB IIPOYHX
IIpousBoacTBO  Tenme- w paMOIePENaTINKOB  H | |) 322
anmaparypsl 11t KabenbHoH TenedoHHOl U TenerpadHoi
CBA3H
IIpouzBoacTBO  Teme- m PaTMOIIPHEMHHKOB 1| D323
CONYTCTBYIOIIUX IOTPEOHUTEIIECKUX TOBAPOB
Ipoussoncteo 1Ipon3BONCTRO NEKTPHYECKHX MAINWH M AnnapaTypsl, He | D 31
2 [ PHeKTPHYECKOTOM | pyproyenHpIX B APYTHE IDYIIHPOBKH
OIITHYECKOTO
obopynoBsanus
IIpouseogcTBO 3IIEKTPOpACIpe A TUTEILHOM u| D312
KOHTPOJILHOM annapaTypel
IIpou3BoICTBO M30MMPOBAHHOTO IIpOBOJA U Kabes D 313
IIpousBoacTBO HCTOYHHKOB aBTOHOMHOTO | ) 314
3JEKTPOIHTAHUS
Crponrenscrao Crpourenscrso F 45
3 Odopmnenre mpoekTHOIH JOKYMEHTAIlMH H IOAroToBka | F 456
TEXHHAKO-3KOHOMHYECKHX obocHoBaHHH o
CTPOUTENBHOM IPOIYKIIMH
OnroBas u Po3HMYHAS TOProBid, KpoMe TOPrOBIM ABTOMOOHIIMHE ¥ | G 52
4 PO3HHYHAs MOTOIMKIAMH; PEMOHT OBITOBBIX TOBAPOB M IIPEIMETOR
TOPTOBIL, PEMOHT | npyporo mone30BaHM.
aBToMOOHIIEH,
o Hecnemmanisnposannas posHnunast TOPTOBJIA. G 521
GEITOBBIX TOBADOB H Po3nu4Has TOProBiist IIpoJOBOJILCTBEHHEIME TOBapaMH B | (3 522
NpenMeToR CIIELIHANIU3UPOBAHHEIX Mara3uHax.
JIHYHOTO Po3uu4Hasg TOProBIA HENPOOBONECTBEHHBIME TOBapaMH | 3 593
MONE30BAHMS. B CIICIIHAIM3HPOBAHHBIX MaraziHax.
PeMOHT OBITOBEIX TOBapoB PEAMETOB  JTHYHOI'O G 526

IIOJIE30BAHM.




2 3 4
LocTuHuIEl K JlegrenbHOCTh TOCTHHHAIL M peCTOPAHOB H 55
pECIOpaHD JlesaTenbHOCTE PECTOPAHOR, GAPOB M CTONOBEIX H 552
Tpancropr. Caasn I 64
Cxnanackoe
XO3AMCTBO U CBA3b

JlesTeIbHOCTE TIOUTOBOM CBA3H 1641
JleaTensHOCTE DIEKTPHYECKOM CBA3H 1642
KomneroTeps! 1 JlesaTensHOCTD, CBI3aHHASL C KOMIBIOTEPAMHE K72
CBA3aHHAA C 3THM
JEATECNIBHOCTE
PaspaboTka aBTOMAaTU3MPOBAHHEIX CHCTEM, CHCTEM K 724
IPOEKTHPOBAHUS ¥ VIIPABIEHHs] HA OCHOBE
KOMIBIOTEPHHEIX 0a3 MaHHBIX.
Pa3paboTka CHCTEMHEIX H MIPHKIIAAHEIX IIPOTPAMMHEIX K726
CpeacTB
JesaTensHOCTh, CBSI3aHHAS C HCIIOIB30BAHUEM K 729
KOMIIBIOTEPOB ¥ HH(OPMAIIHOHHEIX TEXHOIOTHIH Ha 0aze
KOMIIBIOTEPOR, TIPOYas
duHaHCOBOS DUHAHCOBOE HOCPENHUICCTBO, KPOME CTPAXOBAHUS J65
MOCPEAHMMECTEO. | neHcHOHHOrO oOecImeYeHus
Onepanyu ¢
HEOABHXHMBIM
HMYIECTBOM,
apeHjia v
KOMMeEpYecKasn
ARITENEHOSTS JleHexHOe TOCPETHHIECTBO 7651
DOUHAHCOBOE TTOCPETHUYECTRO MMpoUee 1659
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[MpopomkeHne npunoxeHuns 1

NMEPEYEHb 3AKOHOATENbHbLIX M HOPMATUBHBLIX JOKYMEHTOB ANA
CEPTUDUKALINU YCNYT CBA3WN U CUCTEM MEHEIPKMEHTA KAYECTBA

NPEONPUATUIA
Ne HavmeHoBaHne HOpMaTUBHOrO JOKYMEHTa
n/n
1 i 2

1. | 3akoH Poccuiickoit deaepauun «O6 nHpopMaLmy, WHhopMmaTM3aUMn 1 3aLuuTe
uHopmavuum» Ne 42-03 ot 21.02.95

2. HopmaTneHble fokymeHTbl MegyHapogHoro KOHCYMbTaTWBHOMO KOMUTETA Mo
Tenedonun u tenerpacun (MKKTT), 7. 11, Boin. 11.3, 7. [l, Boin. 1.1, T. V

3. | HopmaTtueHble AokyMeHTbI MeayHapoaHOro KOHCynbTaTWBHOrO KomuteTra no
paguno (MKKP)

4. [Mopsapok nposeaeHuss cepTudmkaumn Npoaykummn B Poccuiickoil depgepauun, -M.
1995 r. Usmenennst Ne 1 yteepoka. Moctanoenennem 'C ot 25.07.96 Ne 15

5. | MNpasuna ceptudukaumm pa6ot u ycnyr B Poccniickoii Pegepauum

6. HopmaTueHbie AokymeHTsl MuHcBsaum Poccuiickoit denpepayun

7. | MexayHapopaHble ctangapTsl MCO cepun 9000 u cepun10000

8. | MC UCO 9001:2000 Cucrema MeHeaxmeHTa kadecTBa. TpeBoBaHus

9. | MpaBuna npefocTaBreHns yenyr MexayropoaHOil u MeXayHapOaHON
TeneoHHON cBAsn. MocTtaHoeneHue Mpasutensctea PO Ne 934 ot 22.09.93

10. | PO no OrCThC kH.1 M KH.2 , M.-1988 r.

11. | MNpaBuna TexHuyecko aKcnnyatTauum MexgyropoaHblX U BHYTPU3OHOBLIX ceTel
cBA3n cucteMbl MuHuctepctea ceasm CCCP, M.-1988 r.

12. | NpaBuna npefocTaBneHns ycnyr MECTHLIMN TeneOHHbIMU CETAMU.
MNMocraHoBneHnue MNpasutensctea PP Ne 547 ot 24.05.94 r.

13. | MNpaBuna npegocraenexns ycnyr npoBOAHOIO BeLUaHus. [locTaHOBNEHe
MpasButenbctea PO Ne 723 ot 19.06.94 r.

~14. | lNpaBuna TexHuYecKoli-aKennyaTaumn CpeACTB paavoBeLLaHNs U Paauocesan, - M.
1977

15. | MNpaeuna npegocrasnexns ycnyr TenerpadHoi cBsiau, 1977

16. | TenerpadHble npasuna,- M. «Paauo u cBssby, 1984

17. | WiHeTpykuma no akennyartauuu aboHEeHTCKMX MyHKTOB TakcodoHos AMT-69, 1982 .
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18. | Cuctema nokasartenei Ka4ecTBa MECTHOIA TenedoHHol ceTn. MeToanka pacyeta
€AVHUYHBIX N UHTErpanbHbIX NokasaTeneil kayecTsa Ans ycryru
«[lpepocTaeneHne MecTHOro TenetoHHOro coeguHeHns», 2001 r.

19. | UHcTpyKums o nopagke ycTpaHeHUs NOBPEXOEHUI 1 y4eTa 3asiBneHuni,
noctynarwowux B 6topo pemoHTa (LIBP) Ha MecTHbIX TenedoHHbIX ceTsix, 1994 r.

20. | MNpaBuna okasanus ycnyr TenedoHHol cesau, 1997 r.

21. | COOpHMK UHCTPYKLMIA MO 0BLLeil akcrayaTaLum TenerpadgHon ceasu, 1983 r.

22. | VIHCTpYKUMS 0 NopsiaKke YCTaHOBIEHNS COBANHEHNS 1 obpaboTke coobLyeHuit Ha
MEXAyropofHoi u HaunoHansHoi cetn Tenekc (AT/Tenekc), 2001 r.

23. | MHcTpykums o nopsinke o06paboTkn MexayropogHbIx TenerpamMm B OpraHu3auusx
cBAasu, 2001 r.

24. | BpemeHHoe [MonoxeHune no akcrnyaTaLum n obcnyXnBaHMO MexayHapoaHON
thakeMmunbHoM cryx6bl 06LLEro NONb30BaAHUA «bropodake» PO, Y1B. 3A0
«Poctenerpady», 2-as pegakums, 2001 r.

25. | lpaBuna npefocTaBneHus ycryr TenerpadcgHon cesaaun, 1997 r.

26. | Hopmbl Ha anekTpuyeckune napameTpbl kaHanos T4 MarvcTpansHOn
BHYTPU3OHOBOW NepBuYHbIX ceTeil (BeeaeHsl Mpukasom MuHcBsan Poccun ot
15.04.96 r. Ne 43)

27. | Hopmbl Ha anekTpuyeckue napameTpbl LU POBLIX KaHAsO0B TPaKToB
MarucTpanbHoW U BHYTPM3OHOBLIX NEPBUYHBIX ceTel (BBeaeHbl npuKkasom
MuHcBsasn Poccum ot 10.08.96 r. Ne 92)

28. | HopMmbl Ha aneKkTpuyeckune napameTpbl NUHEAHbIX U CETEBLIX TpakToB
MarvucTpansHoil 1 BHYTPU3OHOBEIX ceTeit BCC Poccun (BBeaeHb! Npukasom
MucHcesisn Poccum ot 08.01.97 Ne 4)

29. | lpaBuna TexHuyeckoil akcnnyaTauum nepeuYHbLIX cetent BCC PP, 1998 .

30. | YkasaHua no NpoBEAEHWNI0 KOHTPOMbHbIX U3MEpPEHNIn U PEMOHTHO-HaCTPOEYHbIX
paboT no annapaType OKOHEYHbIX CTAHLMIA, NIMHERHBIX U CETEeBbIX Tpakrax ccutem
nepegayvn ¢ YPK, 1988 r.

31. | NpaBuna TexHU4ecKoit skcnnyaTayuu MEXOYTrOPOAHbIX N MEXOYHAPOAHbIX

| TeneOHHbIX CTaHLMIA CETU ANIEKTPOCBA3M 0BLLEro NoMb30BaHNS P®, 1998 r.

32. | HCTpyKUMs 0 nopsaake onpefeneHns kKayecrsa obpaboTku Tenerpamm, 1982 r.

33. | MHcTpykumsa no TEXHUHECKOMY 0DCNYKMBaHUIO FOPOLACKMX KOOPAMHATHLIX ATC 1
yanos Tuna ATCKY, 1981 r.

1 2
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34. | COOpHUK MHCTPYKLMA No obcnyxuBaHuio ropoacknx ATC KoopAuHaTHBIX CUCTEM,
1974r.

35. | IHCTpyKUWsi MO TEXHUYECKOMY 0DCNYXMBaHUIO TOPOACKMX KOOPANHATHBIX ATC
yanos Tuna ATCK KOHTpOnbHO-KOppeKkTupytoLwmum metogom, 1981 r.

36. | IHCTPYKUMS NO TEXHUYECKOMY 0DCNY>XMBaHUIO KOOPANHATHBIX ATC Tuna ATCK-
100/1000, 1987 .

37. | VIHCTPYKUMS NO OBCIYXNBAHMIO COOPYXKEHNIA CenbCeKoii TenedoHHoM cBA3n , 1978r.

38. | WHcTpykuma no obenyxueaHuo ATC aekagHo-IaroBol CMcTemsl, 1970 r., 1987 .

39. | HOpMbl TEXHOMOMMYECKOro NPOeKTUPOBaHKS. [OpPoACKNe 1 Cenbekue TenedoHHbIe
cetu. HTM-112-2000 r., PO-45.120-2000

40. | MpaBuna TexHU4eckoro obcnyxuBaHUa U peMoHTa NUHUIA KabenbHbIX, BO34YLWHbIX
1 CMeLLaHHbIX MeCTHbIX ceTei cBa3n MuHessasn Poccun, 1996 1.

41. | MNpaBuna TexHUueckoro o6CryXnBaH1s ¥ PEMOHTA NNHERHbLIX COOPYXKEHWIA 1

OKOHEYHbIX YCTPONCTB aDOHEHTCKUX MYHKTOB MECTHbIX CETEli CBA3N MuHCBA3MU
Poccuu, 1996 r.
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MpunoxeHue 3 ®opma a

PopmMa 3afBKN Ha NPeAoCTaBIEHNE NOTHOMOUWIA opraHy
Mo cepTudbUKaumy Ha npoeedeHue paboT No cepTutnKaLmm
ycnyr cBA3W 1 MHPOPMALMOHHbIX TEXHOMNOTUIA

Pykosogutenio POC
CucTtembl fo0BpoBONLHOM cepTUrKaLmm
MexayHapoaHoi opraHusauun AMKKT

®.1.0.

Afpec

3AABKA

1. Tpowy npesocTaBuTs NOHOMOYUS

HauMeHosaHue opaaHusayuu
Ha nposefeHue paboT B kadvectse OpraHa no cepTUgUKaLMM YCryr CBA3M 1 NHOPMALMOHHBIX
TEXHONOMUA.

2. IOpuguueckuii agpec, TenegoH, HoMep Pac4eTHOro cyeTa.
3. ®amunua, nma, oTYECTBO PYKOBOAWUTENS
4. GamMunua, UM, OTYECTBO OTBETCTBEHHOIO 32 CBS3b
5. 3assutenb obsisyercs:
a) NpusHasaTb TpeGoBaHUA NPaBUI U NPOLEAYP, YCTAHOBMNEHHbIX HOPMATABHbLIMU
AOKYyMeHTaMu Cuctemsl;

b) oTBeYatL TpeGoBaHuAM, NpeabABRSEMbIM kK OpraHy no cepTuukaymm;

B) OMNatuTe B COOTBETCTBMW C  3aKTHOYEHHbLIM [OroBOpoM BCE pacxofbl,
CBA3aHHbIe C npoBefeHemM paboT No npefocTaBNEHWUHD MOSTHOMOYMIA opraHaMm Mo
cepTudUKaLnM, HE3aBUCMMO OT UX PE3YbTaToB:

r) NPUHSATL Ha ceBa onnaTy UHCMEKUMOHHOTO KOHTPOSTIO 38 AEATENbHOCTEIO OpraHa no
cepTudukaymu.

NPUNCHKERNA:

1. «[lonoxeHve 06 OpraHe no cepTudukaLm»

2. «[Mopspok npoBefeHus cepTUdUKaLIMM YCYr CBS3M U WHOPMAaLIMOHHBIX
TEXHONOrNt»

3. CeepeHus o6 akcneprax

4. TlepeyeHb ycnyr cBA3N U UHGOPMALIMOHHBIX TEXHOMOUIA, cepTucmumpyembix OC

5. PykoBoAcTBO Mo Ka4yecTsy

PykoBoauTenb npeanpusaTtus

« » 200 .

[maBHbIN ByxranTep

« » 200 r.




